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f~wgKv 

eZ©gvb hyM n‡Q Z_¨-cÖhyw³i hyM Z_v B›Uvi‡b‡Ui hyM| B›Uvi‡b‡Ui Kj¨v‡Y Avgv‡`i G wek¦ 

A‡bK GwM‡q‡Q Ges Av‡iv mvg‡bi w`‡K GwM‡q hv‡Q| GB B›Uvi‡b‡Ui ms¯úk© †_‡K †Kvb 

wKQzB Avi wewQbœ †bB| Avgv‡`i ‡hvMv‡hvM gva¨g †_‡K ïiæ K‡i N‡ii evRviUvI n‡Q 

B›Uvi‡b‡U| ZvB mevi mv‡_ cvjøv w`‡q Avgv‡`i Kg©ms  ̄v‡bi e¨vcviUvI A‡bKUvB GLb 

B›Uvi‡b‡Ui nv‡Z| B›Uvi‡b‡Ui gva¨‡g A‡b‡KB GLb my›`ifv‡e RxweKv wbe©vn Ki‡Q| 

fwel¨‡Z Avgv‡`i †`‡ki A_©bxwZ A‡bKUvB wbf©i Ki‡e B›Uvi‡bU wfwËK †jb‡`i Gi Dci| 

†hgb t B›Uvi‡bU wfwËK Kg©ms  ̄vb, e¨emv-evwbR¨, cov-†jLv BZ¨vw`| 

wek¦vq‡bi G hy‡M  B›Uvi‡b‡Ui Kj¨v‡Y c„w_exi mewKQz‡Z †hgb AbjvB‡bi †Qvuqv †j‡M‡Q 

†Zgwb Avgv‡`i e¨emv-evwYR¨I wcwQ‡q †bB, Avgv‡`i e¨emv evwYR¨‡ZI GLb B›Uvi‡bU 

wbf©i n‡q co‡Q| AvaywbK mgvR e¨e  ̄v‡K ejv nq Z_¨wfwËK mgvR| GKwU †`‡ki Rb¨ GB 

Z_¨ (Information) Lye ¸iæZ¡c~Y© Ges e¨qeûj GKwU e¨vcvi| GB Z_¨‡K †h †`k hZ‡ewk 

Kv‡R jvMv‡Z cvi‡e †m †`kB ZZ DbœwZ jvf Ki‡e| Avi GB Z_¨wfwËK mgvR e¨e  ̄vq 

e¨emv-evwY‡R¨i c×wZi e¨vcK cwieZ©b G‡m‡Q| Avgv‡`i bZzb mgvR µgk GKwU bZzb 

e¨emv c×wZi w`‡K avweZ n‡Q hvi bvg B-Kgvm© (E-commerce)| e¨emv-evwYR¨ bvbvb 

mg‡qi bvbvb c×wZ Aej¤̂b K‡i‡Q| cÖ‡Z¨KeviB Gi MwZ  †e‡o‡Q| wVK †Zgwb B-Kgvm© 

n‡jv e¨emv evwYR¨i Av‡iKwU cwieZ©b| 

GB eBwU‡Z B-Kgvm© (E-commerce) m¤ú©‡K we Í̄vwiZ fv‡e †hgb †jLv n‡q‡Q 

cvkvcvwk GKwU B-Kgvm© mvBU †W‡f‡jvc Kivi ‡K․kj Ges GKwU B-Kgvm© mvBU wKfv‡e  

†W‡f‡jvc Kiv hvq †mwUI †`Lv‡bv n‡q‡Q| eBwU mevi Rb¨ Dchy³ nq †mfv‡eB ‡jLv 

n‡q‡Q|  

 

eyKwewW A‡bKw`b †_‡K Abyaveb Ki‡Q †h, Avgv‡`i gvZ…fvlvq GkwU B-Kgvm© eB LyeB 

cÖ‡qvRb, †hb mevB Lye mn‡R B›Uvi‡bU wfwËK e¨e¯ v ey‡S| Avi QvÎ-QvÎx‡`i Rb¨ eBwU 

LyeB mnvqK cvV¨cy¯ÍK wn‡m‡e mvnvh¨ Ki‡e| eBwU we.we.G, Gg.AvB.Gm, gv‡K©wUs, 

wm.Gm.B, AvB wU, wW‡cøvgv Ges wewfbœ cÖ‡dkbvj †Uªwbs Gi Rb¨ LyeB cÖ‡qvRbxq| 
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wb‡e`b 
 

gnvb Avjøvn& ZvÕAvjvi A‡kl ïKwiqv, evsjv‡`‡k gvZ…fvlvq ÔÔB-Kgvm©Ó eBwU cvVK‡`i nv‡Z 

Zz‡j †`evi Rb¨| †`‡ki AMwYZ cvVK‡`i Pvwn`v Avi Aby‡ivaB Avgv‡`i GB eBwU †jLvi 

Aby‡cÖiYv hywM‡q‡Q|  

B›Uvi‡bU gvby‡li mvg‡b Ly‡j w`‡q‡Q GKwU gy³ I m¦vaxb c„w_ex| c„w_exi 

mewKQz GLb gvby‡li Lye Kv‡Q GgbwK N‡i| e¨emv evwYR¨ †_‡K ïiæ K‡i wk¶v- 

Z_¨ we‡bv`b mewKQz GLb †h †Kvb gyû ~‡Z© †h †Kvb RvqMv †_‡K cvIqv hv‡Q| 

B›Uvi‡b‡Ui Kvi‡b Avcwb evm, †Uªb, GgbwK Gqvi‡cøb Gi wU‡KU ch©šÍ µq Ki‡Z 

cvi‡Qb| evmv ‡_‡K Avcwb Avcbvi Awd‡mi KvR cwiPvjbv Ki‡Z cvi‡Qb| G‡Z 

K‡i gvby‡li Rxe‡bi †hvMv‡hvM GLb A‡bK mnR n‡q †M‡Q| AvR‡Ki c„w_ex‡K 

Avgiv †Møvevj c„w_ex ewj Zvi Ab¨Zg KviY B›Uvi‡bU| B›Uvi‡b†Ui gva¨‡g GLb 

gyû‡Z©B we‡k¦i me Bbdi‡gkb Lye `ªyZ Rvbv hvq| 

I‡qe mvBU Qvov B›Uvi‡b‡Ui †Zgb mydj cvIqv m¤¢e bq| I‡q‡ei Kvi‡b 

AvR‡K mviv wek¦‡K Lye Kv‡Q g‡b nq| cY¨ wbg©vZv cÖwZôvb¸‡jv Zv‡`i wb‡R‡`i 

c‡Y¨i we¯ÍvwiZ eY©bv I‡qe mvB‡Ui gva¨‡g Zz‡j a‡i| G‡Z K‡i mevB †h †Kvb 

c‡b¨i ev cÖwZôv‡bi Lei Lye mn‡R I‡qe mvB‡Ui gva¨‡g Rvb‡Z cv‡i| †Kvb wKQz 

bv Rvb‡j ¸¸j A_ev Ab¨ †Kvb mvP© BwÄ‡b Luy‡R †ei Kiv hvq| c„w_ex hZB mvg‡bi 

w`‡K hv‡Q gvbyl ZZB e¨¯Í n‡Q Ges cvkvcvwk gvby‡li mg‡qi gyj¨I †e‡o 

P‡j‡Q| 

gvby‡li e¨¯ÍZvi Kvi‡b AvR gvbyl kwcs G †h‡Z Pvq bv| mevB Pvq me wKQz 

†hb Lye mn‡R cvIqv hvq| N‡i e‡m †hb kwcs Kiv hvq Ges AvR †mUvB cy‡ivcywi 

ev¯ÍevwqZ n‡Z hv‡Q| Avi Gme wKQz ev¯ÍevwqZ n‡Q B-Kgvm© Gi Kvi‡b| GKwU 

I‡qe mvB‡Ui gva¨‡g Avcbvi cY¨ µq weµq Ges A_©‣bwZ †jb‡`b KivUvB n‡Q 

B‡jKUªwb· Kgvm©| 

2020 mv‡ji g‡a¨ we‡k¦i †ewki fvM gvbyl B›Uvi‡bU evÜe c‡Y¨i Dci 

wbf©ikxj n‡e| ÔÔg¨vmbÕÕ Gi Z_¨ g‡Z 2020 mv‡ji g‡a¨ wek¦Ry‡o AviI 

GKnvRvi 600 †KvwU B›Uvi‡bU evÜe cY¨ e¨envi nIqvi m¤¢vebv Av‡Q| g¨vm‡bi 

cÖavb M‡elK wRg gwim Rvbvb, AvMvgx 10 eQ‡ii g‡a¨ we‡k¦i me gvbylB B›Uvi‡bU 

evÜe cY¨ e¨venvi Ki‡e Ges M‡o .8 †_‡K 5.8 wU B›Uvi‡bU evÜe cY¨ •Zix n‡e| 

Avi evsjv‡`‡k B-Kgvm© Gi m¤¢vebv A‡bK †ewk| 

eBwU †jLvi mgq bZzb‡`i K_v †Zv e‡UB †mB mv‡_ G·cv©U‡`i K_vI 

we‡ePbv K‡i ‡jLv n‡q‡Q| Avi G Rb¨ eBwUi cÖwZwU Aa¨vq AwZ mnR K‡i 

cvVK‡`i Kv‡Q Zz‡j aivi †Póv Kiv n‡q‡Q| cÖwZwU welq Gi mv‡_ mswkøó Qwe 

ms‡hvRb Kiv n‡q‡Q| hv‡Z K‡i cvVK‡`i eyS‡Z †Kvb iKg mgm¨v bv nq|  

wcÖq cvVK, eBwU fv‡jv K‡i wjLvi Rb¨ Avgiv AvcÖvY †Póv K‡iwQ| Gi ciI 

hw` †Kvb Z_¨MZ A_ev, evbvb f~j n‡q _v‡K, Avcbviv Avgv‡`i‡K ÿgv I my›`i 

`„wó‡Z †`L‡e Ges Avgv‡`i Rvbv‡Z cvi‡eb| Avgiv me mgq Avcbv‡`i BwZevPK 

mgv‡jvPbv Avkv Kwi| 

wb‡e`K 

eyKwewW 

www.bookbd.info 
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DrmM© 

eyKwewW Gi mKj m`m¨‡K 
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ab¨ev` : 

†gvt Zvbfxi Avn‡g` 

‡gv: kwid †nv‡mb (wknve) 

 

                      

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



B-Kgv©m     

    

 

 7 

 

 

 

 

 

 

 

 
 

  K…ZÁZvq 

                                  Zvbfxi Avn‡g` 

                                 B-weR‡bm G·cvU© 

                               mvD_ Gwkqvb AvB wm wU
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m~wPcÎ    mmm 

 

1g Aa¨vq t B-Kg©vm cwiwPwZ 

1.1 t B›Uvi‡bU Gi BwZnvm  

1.1.1 t B›Uvi‡bU Gi ïiæUv! 

1.2 t Iqv©ì IqvBW I‡qe -Gi BwZnvm  

1.2.1 t wKfv‡e KvR K‡i? 

1.3 B-Kgv©m wK?  

1.3.1 t ‡Kv_v †_‡K ïiæ 

1.4 t B-Kgvm© weR‡bm Kb‡mÞ wj÷ 

1.5 t ‡Kb B-Kgvm© ? 

1.6 t B›Uvi‡b‡U e¨emv  

1.7 t B-Kgvm© Gi wKQz myweav   

1.8 t wRIMÖvwdKvj myweav 

1.9 t Kv÷gvi G·c¨vÛ 

1.10 t 24 N›Uv Pvjy 

1.11 t gv‡K©wUs LiP Kgvq 

1.12 t †ccvi wbf©ikxjZv Kgvq 

1.13 t B-Kgvm© Key Drivers   

1.14 t †UK‡bvjwRK¨vj d¨v±i 

1.15 t cwjwUK¨vj d¨v±i 

1.16 t †mvk¨vj d¨v±i  

1.17 t B‡KvbwgK d¨v±i 

1.18 t B›Uvi‡bU weR‡bm g‡Wj wj÷: 

1.19 t EDI  

1.20 t EDI Gi gva¨‡g A‡Uv Uªvb‡RKkb 

1.21 t B›Uvi‡bU  

1.22 t B-Kgv©m Ges f¨vwjD †PBb 

1.23 t ‡QvÆ GKwU †KBm ÷vwW 

 

2q Aa¨vq t B-Kgvm© ev Í̄evqb Gi Bmy¨ mg~n 

2.1 t K÷ (Cost) 

2.2 t f¨vwjD (Value) 

2.3 t wmwKDwiwU (Security) 

2.4 t †jfv‡iwRs G·wRmwUs wm‡÷g (Leveraging Existing Systems) 

2.5 t B›Uvi‡civwewjwU (Interoperability) 

2.6 t ‡jvKvj B-Kgv©m Bm¨y: legal and regulatory frameworks 

2.7 t †Møvevj B-Kgv©m/KvjPvivj gv‡K©wUs: Bm~¨, Kbm©vb Ges wKQz mgvavb 

2.7.1 t ‡MøvevjvB‡Rkb Gi fvebv 
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2.7.2 t †MøvevjvB‡Rkb wb‡q ‡Kv¤úvwb¸‡jv wPwšÍZ †Kb? 

2.8 t we‡k¦i Uc B-Kgvm© e¨enviKvix ‡`kmg~n: 

2.9 t me e¨emv wK †Møvevj n‡Z cv‡i? 

2.10 t B-Kg©vm Gi wKQz †Møvevj evavmg~n  

 

3q Aa¨vq t KÛv± weR‡bm AbjvBb  

3.1 t WvB‡i± gv‡K©wUs, ‡mwjs Ges mvwf©m 

3.2 t  A_©‣bwZK Ges Z_¨ cwi‡mev t 

3.3 t AbjvBb e¨vswKs 

3.4 t AbjvBb wewjs 

3.5 t wbivc` Z_¨ weZiY 

3.6 t iÿYv‡eÿY, †givgZ Ges Acv‡ikb (MRO) 

3.7 t mvcøvB †PBb g¨v‡bR‡g›U  

3.8 t g¨v‡bR‡g›U wkdU 

3.9 t cÖwdU ‡kqvi Kiv 

3.10 t cÖwZØw›ØZvi myweav  

3.11 t A¨vWvcwUf cwiKíbv  

3.12 t MwZkxj m¤ú„³Zv  

3.13 t wWw÷ªweDkb Gw·wKDkb 

3.14 t B‡f›U PvwjZ mgš̂q 

3.15 t g~j¨ e¨e¯’vcbv Bw›Uª‡MÖkb (Value Chain Integration) 

3.16 t g¨v‡bvd¨vKPvwis B-Kgvm© Bottom Line   

3.17 t B-Kgvm© Gi cÖfve 

3.18 t 7 wU BDwbK AvBwWqv 

3.19 t †KBm ÷vwW t B‡›Uj K‡cv©‡ikb 

 

4_© Aa¨vq t Iq©vK DB_ B-Kgv©m  

4.1 t wKfv‡e B-Kg©vm G KvR Ki‡eb ? 

4.2 t UªvwWkbvj evwYR¨ Ges B-Kgv©m evwYR¨ Gi cv_©K¨ 

4.3 t Uª̈ vwWkbvj evwYR¨ Ges B-Kgv©m evwYR¨ Gi wKQy cv_©K¨ mgyn  

4.4 t B-Kgvm© †UK‡bvjwR 

4.5 t B‡Kv‡bvwgK c‡Ubwkqvj Ad B-Kgv©m (Economic Potential Of E-Commerce) 

4.6 t B-Kgv©m Ges wi‡UBj BÛvw÷ªR 

4.7 t B-Kgv©m Ges gv‡K©wUs 

4.8 t B-Kgv©m Gi wKQz Z_¨ mgyn 

4.9 t B-Kgvm©‡K Kvh©Ki Kiv 

4.10 t e¨vbvi A¨vW Gi gva¨‡g 

4.11 t A¨vwdwj‡qU ‡cªvMÖvg 

4.12 t A¨vwdwj‡qU ‡bUIqv©K  

4.13 t mvP© BwÄb i¨vw¼s 

4.14 t wfRyq¨vj wWRvBb 
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4.15 t mv©P BwÄb AcwUgvB‡Rkb 

 

5g Aa¨vq t B-Kgvm© gv‡K©U g‡Wj 

5.1 t B-Kgv©m Gi weR‡bm UvBc 

5.1.1 t weR‡bm Uz weR‡bm (B2B) 

5.1.2 t weR‡bm Uz KbRygvi (B2C)  

5.1.3 t KbRygvi Uz weR‡bm (C2B)   

5.1.4 t KbRygvi Uz KbRygvi (C2C) 

5.1.5 t Governent to Government (G2G) g‡Wj 

5.1.6 t Government-to-Consumer (G2C) g‡Wj  

5.1.7 t Government-to-Business (G2B) g‡Wj 

5.2 t B-weR‡bm  

5.3 t B-weR‡bm A¨vÛ Intranet 

5.4 t B-weR‡bm A¨vÛ G·Uvi‡bU   

5.5 t B-weR‡bm A¨vÛ B›Uvi‡bU  

5.6 t B-weR‡bm g‡Wj  

5.6.1 t ‡óvid«›U g‡Wj (Storefront model): 

5.6.2 t kwcs KvU © †UK‡bvjwR  

5.6.3 t AbjvBb kwcs gj 

5.6.4 t AKkb g‡Wj (Auction Model) 

5.6.5 t Ebay
tm

 †KBm ÷vwW 

5.6.6 t ‡cv©Uvj g‡Wj (Portal Model)  

5.6.7 t Yahoo! †KBm ÷vwW 

5.6.8 t fvwU©K¨vj †cvU©vj Ges KwgDwbwU mvBUm 

5.6.9 t WvBbvwgK cÖvBwms g‡Wj  

 

6ô Aa¨vq t B-Kgv©m Gi myweav Ges Amyweav  

6.1 t myweav (Advantages) 

6.1.1 t wRIMÖvwdK¨vj evav AwZµg 

6.1.2 t Kg LiP 

6.1.3 t gv©‡KwUs Ges A¨vWfv©UvBwRs 

6.1.4 t ‡jvKej 

6.1.5 t wewìs  

6.1.6 t `ªyZ †cÖvWv± cvIqv 

6.1.7 t K¤ú¨vwiRb kwcs 

6.1.8 t Kzcb, ev‡M©wbs Ges MÖæc evwqs 

6.1.9 t A¨vKPzq¨vj Bbdi‡gkb 

6.1.10 t Uv‡©MU KwgDwb‡Kkb  

6.1.11 t 24 N›Uv †Lvjv 

6.1.12 t my›`i †cÖvWv±  
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6.1.13 t mvgvwRK myweav 

6.2 t Amyweav (Disadvantages) 

6.2.1 t e¨w³MZ m¤ú©‡Ki Afve 

6.2.2 t mgq e¨q  

6.2.3 †cÖvWv± bv cvIqv  

6.2.4 t hvPvB evQvB Kiv 

6.2.5t ‡h ‡KD B-Kgvm© †mU Avc Ki‡Z cv‡i 

6.2.6 t wmwKDwiwU 

6.2.7 t cÖvB‡fwm 

6.2.8 t me RvqMvq B-Kgvm© mvK‡mm bv nIqv Ges Gi wKQz Kvib mgyn 

 

7g Aa¨vq t B-Kgv©m I‡qe mvBU wWRvBb Ges wewìs  

7.1 t 1g KvR - I‡qemvBU wWRvBb Gi Uzjm cQ›` Kiv 

7.2 t Rygjv! 

7.2.1 t Rygjv w`‡q •Zwi Kiv wKQy Real World-Gi  D`vniY 

7.2.2 t Rygjvi myweav  

7.2.3 t Rygjv Ges B-Kgvm© 

7.3 t 2q KvR - I‡qe †nv÷ wm‡jKkb 

7.4 t 3q KvR - †c‡g›U wm‡jKkb 

7.5 t 4_© KvR - kwcs KvU 

 

8g Aa¨vq: B-Kgv©m I‡qemvBU ÷ª¨v‡UwR 

8.1 t ‡cBR I‡cwbs  

8.2 t gvwëcj eªvIRvi †Uw÷s  

8.3 t w¯Œb ‡iRy‡jkb †U÷  

8.4 t Uªv÷ e„w× 

8.5 t †U÷, †U÷ Ges †U÷  

8.6 t mvBU †bwf‡Mkb  

8.7 t Aëvi‡bwUf †bwf‡Mkb w_g 

8.8 t Ackb wjwg‡Ukb 

8.9 t Keep †bwf‡Mkb Kbwmm‡U›U  

8.10 t User Readable d›U  

8.11 t †cÖvWv± K¨v‡UMwi †cR  

8.12 t A‡Uv wiUv©b AvdUvi A¨vW Uz KvW© 

8.13 t cÖwZ †c‡R †ekx AvB‡Ug ‡hvM Kiv  

8.14 t AvDU Ad ÷K Avjv`vfv‡e †`Lv‡bv 

8.15 t A¨vRv· wdPvi mshy³ Kib 

8.16 t ‡cªvWv± Gi cÖvBm †`Lv‡bv 

8.17 t ‡cvWv± Gi mgqKvj †`Lv‡bv 

8.18 t BDRvi †iwUs  

8.19 t wdëvi evB Kvjvi/mvBR  
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8.20 t wi‡qj d‡Uv Zy‡j aiv  

8.21 t mvP© dvskb  

8.22 t †cÖvWv± B‡gR wK¬‡Ke&j  

8.23 t †ní wdPvi mshy³Kib  

8.24 t †cÖvWv± †cBR  

8.25 t ÷K BwÛ‡KUi †`Lv‡bv 

8.26 t †cÖvWv±  d‡Uv  fv‡jv fv‡e †`Lv‡bv 

8.27 t †cÖvWv± ‣Zixi RvqMv D‡jøL Kiv 

8.28 t wj÷ †cÖvWv± †ewbwdU  

8.29 t †cÖvWv± †gRvi‡g›U GÛ I‡qBU 

8.30 t ‡Kv‡q‡ðb dg© (Question Form) 

8.31 t Kv‡iwÝ KbfvU©vi 

8.32 t †cÖvfvBW †cÖvWv± Iqv‡iw›U 

8.33 t kwcs KvU© 

8.34 t wmwgjvi AvB‡Ug  wdPvi 

8.35 t A¨vW †cÖvWv± Thumbnail B‡gR 

8.36 t wd« wkwcs Advi 

8.37 t Buy X Get X wd« 

8.38 t wkwcs K÷  

8.39 t wkwcs UvBg 

8.40 t AW©vi †g_W 

8.41 t µm †mj AvB‡Ug 

8.42 t UP-†mj AvB‡Ug 

8.43 t wjsK e¨vK Uz †cÖvWv± †cBR  

8.44 t †PK cÖ‡MÖm evi 

8.45 t ÷K Ab n¨vÛ 

8.46 t jvBf P¨vU wjsK 

8.47 t †c‡g›U Ackb  

8.48 t †PKAvDU  

8.49 t Emphasize wmwKDwiwU 

8.50 t Kbdv‡g©kb †cBR (Confirmation Page) 

8.51 t †kv wmwKDi mvwU©wd‡KU 

8.52 t Prominent 1-800 Number  

8.53 t jvBf P¨vU 

8.54 t ‡µwWU KvW© UvBc 

8.55 t BDRvi †d«Ûwj †µwWU KvW©  

8.56 t Advi †ccvj 

8.57 t wkwcs UvBg wba©vib 

8.58 t Kv÷gvi mv©wfm 

8.59 t cv‡mv©bvj Kv÷gvi mvwfm G‡R›U wb‡qvM 

8.60 t Call Customers Who Abandon Their Order 
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8.61 t GKB w`‡b wkwcs 

8.62 t gwbUi wkwcs †cÖv‡Mªm 

8.63 t wd« wiUv©b wkwcs 

 

9g Aa¨vq t B-Kgvm© wmwKDwiwU  

9.1 t wmwKDwiwU IfviwfD 

9.2 t wmwKDwiwU A¨vUvK 

9.3 t wUªwKs `¨v kcvi 

9.4 t ¯øwcs kcviÕm KwgDUvi 

9.5 t w¯œwds `¨v †bUIq©vK 

9.6 t †Mwms cvmIq©vW (Guessing the Password) 

9.7 t ‡Wwb‡qj Ad mvwf©m A¨vUvK  

9.8 t BDwRs mvfv©i evMm  

9.9 t iæU G·cøqU  

9.10 t wW‡dÝ  

9.11 t GWz‡Kkb 

9.12 t dvqviIqvj 

9.13 t wmwKDi m‡KU †jqvi (SSL)  

9.14 t cvmIqv©W cwjwm 

 

10g Aa¨vq t B‡jKUªwbK ‡c‡g›U wm‡÷g  

10.1 t B-‡c‡g›U wK 

10.2 t B-‡c‡g›U GKvD›U wK 

10.3 t B‡jKUªwbK ‡c‡g›U wm‡÷g Gi AvDUjvBb 

10.4 t UvBc Ad gvwb  

10.4.1 t Fiduciary money (fiat money) 

10.4.2 t Scriptural money 

10.5 t UvBc Ad ‡c‡g›U wm‡÷g (Types of payment systems) 

10.5.1 t ‡µwWU KvW© 

10.5.2 t ¯§vU© KvW© (Smart Card) 

10.5.3 t AviGdAvBwW wPc 

10.6 t ‡jqvi ev wewfbœ ¯Íi 

10.7 t jwRK I U«vbwR÷i ‡jqvi 

10.8 t AvšÍtms‡hvM ‡jqvi 

10.9 t jwRK ‡MBU 

10.10 t B›Uvi‡bU e¨vswKs  

10.11 t B›Uvi‡bU e¨vswKs ev AbjvBb e¨vswKs Gi myweav wK ? 

10.12 t ‡ccvj  

10.13 t A¨vjvU© ‡c / †cBRv 

10.13.1 t A¨vjvU© ‡c wK? 

10.13.2 t evsjv‡`k‡K GjvU©‡c KZUyKy mv‡cvU© K‡i? 
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10.13.3 t wKfv‡e GKvD›U ‣Zwi Ki‡eb? 

10.13.4 t Personal Starter 

10.13.5 t Personal Pro 

10.13.6 t Business 

10.14 t gvwbeyKvm© 

 

11Zg Aa¨vq t B›Uvi‡bU gv‡K©wUs  

11.1 t gv‡K©wUs wK? 

11.2 t I‡qemvBU gv‡K©wUs 

11.3 t mvP© BwÄb gv‡K©wUs 

11.4 t B-‡gBj gv‡K©wUs 

11.5 t e¨vbvi gv‡K©wUs 

11.6 t ‡gvevBj gv‡K©wUs 

11.7 t eøM gv‡K©wUs 

11.8 t AbjvBb ‡c«m wiwjR (msev` weÁwß) gv‡K©wUs 

11.9 t ‡dvivg Ges wWmKvkvb gv‡K©wUs 

11.10 t B‡f›U g¨v‡bR‡g›U 

11.11 t A¨vwdwj‡qU gv‡K©wUs  

11.12 t AvwU©‡Kj gv‡K©wUs 

11.13 t AbjvBb gv‡K©wUs Gi wKQz wUcm 

11.13.1 t wjsK wewìs 

11.13.2 t FAQ ‡cBR 

11.13.3 t e«vÛ ‡cR 

11.13.4 t B-eyK 

11.13.5 t QR ‡KvW 

11.13.6 t wfwWI wPÎ 

11.14 t gv‡K©wUs cøvb Gi K‡qKwU avc 

11.14.1 t Af¨šÍixY welq¸‡jv ch©‡e¶Y 

11.14.2 t evwn¨K welq¸‡jv ch ©‡e¶Y 

11.14.3 t  cwimsL¨vb ch©v‡jvPbv 

11.14.4 t gv‡K©wUs wiwfD 

11.14.5 t c«‡qvR‡b cybivq weR‡bm Ges gv‡K©wUs cøvb cwieZ©b 

11.15 t M«vnK ‡mev 

11.15.1 t AbjvBb ‡mev wbwðZ Kiv :  

11.15.2 t ª̀æZ Ges wbivc‡` A_© wbwðZ Kiv :  

11.15.3 t mgm¨v mgvav‡b ª̀æZ ‡imcbm& Kiv  

11.15.4 t weKí e¨e¯’v ivLv  

11.15.5 t ¯^Zš¿ fv‡e c«‡Z¨K M«vn‡Ki mgm¨vi c«wZ j¶¨ ivLv 

11.16 t wfbœavivi gv‡K©wUs ‡K․kj 

11.16.1 t c«‡dkbvj fve ev` ‡`Iqv I e¨w³MZ AvPiY 

11.16.2 t cY¨ bq wb‡R‡K c«Kvk 
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11.16.3 t wb‡Ri m…RbkxjZvi c«Kvk 

11.16.4 t A‡b¨i welq‡K ¸iæZ¡ ‡`Iqv 

 

12Zg Aa¨vq t ‡gvevBj Kgvm©  

12.1 t ‡gvevBj ev Gg Kgv‡m©i BwZnvm 

12.2 t Gg-Kgv‡m©i ‡¶Î 

12.3 t ‡gvevBj wUwKwUs 

12.4 t ‡gvevBj fvDPvi 

12.5 t ‡gvevBj e¨vswKs 

12.6 t ‡gvevBj ‡e«vKv‡iR 

12.7 t ‡gvevBj cvi‡PR 

12.8 t ‡gvevBj gv‡K©wUs 

 

13Zg Aa¨vq t B-Kgvm© - ‡cÖ¶vcU evsjv‡`k  

13.1 t B-‡c‡g›U ‡MUI‡q - ‡cÖ¶vcU evsjv‡`k 

13.2 t GKRb wd«j¨vÝv‡ii …̀wó‡Z AbjvBb ‡jb‡`b 

13.3 t GB gyû‡Z¡ evsjv‡`wk wd«j¨vÝviMb wKfv‡e A_© ‡jb‡`b K‡i _v‡K? 

13.4 t A_© ‡jb‡`b Ki‡Z wK ai‡bi mgm¨vi m¤§yLxb n‡Z n‡”Q? 

13.5 t eZ©gv‡b esjv‡`‡k B-Kgvm© Gi Ae¯’v 

13.6 t wKfv‡e evbv‡eb B-Kgvm© mvBU- †cÖ¶vcU evsjv‡`k 

13.7 t A‡_©i ‡jb‡`b 

13.8 t ïiæ Kiæb B-Kgvm© 

 

14Zg Aa¨vq t B-Kgvm©-‡W‡fjc‡g›U  

14.1 t fvPz©gvU wK 

14.2 t Feature of fvPz©gvU 

14.3 t General Feature 

14.4 t fvPz©gvU localization 

14.5 t †cÖvWv± K¨vUvjM feature  

14.6 t Administration Feature 

14.7 t Payment Modules  

14.8 t Shipping Module   

14.9 t Server wK? 

14.10 t wKfv‡e Avcbvi Kw¤úDUvi‡K Server •Zwi Ki‡eb? 

14.11 t XAMPP Bb÷‡jk‡bi wewfbœ ch©vq mg~n  

14.12 t XAMPP †K cÖ_g ev‡ii g‡Zv cwiPvjbv Kiv  

14.13 t fvPz©gvU© BÝU‡jkb  

14.14 t Rygjv! Bb÷‡jkb Ges KbwdMv‡ikb 

14.15 t fvPz©gvU Gi †ewmK KbwdMv‡ikb   

14.16 t fvPz©gvU© ‡gby¨ •Zix  



B-Kgv©m     

    

 

 16 

14.17 t fvPz©gvU© ‡÷vi KbwdMv‡ikb  

14.17.1 t ‡÷vi KbwdMv‡ikb c×wZ 

14.17.2 t ‡÷vi Bbdi‡gkb   

14.17.3 t Shop KbwdMv‡ikb  

14.17.4 t Tax configuration 

14.17.5 t User Registration Setting 

14.17.6 t Core Setting 

14.17.7 t Security Setting 

14.17.8 t Checkout  

14.17.9 t Downloads  

14.17.10 t Feed configuration  

14.17.11 t Managing Countries 

14.17.12 t Managing Currencies  

14.17.13 t Shipping module Gi e¨envi  

14.17.14 t Standard Shipping  

14.17.15 t Payment Module  

14.17.16 t Adding credit card  

14.17.17 t Configure Payment method  

14.17.18 t Cash on delivery 

14.17.19 t Adding payment method 

14.17.20 t Adding tax rates  

14.17.21 t AM©vbvBR †cÖvWv± K¨vUvjM  

14.17.22 t g¨v‡bwRs Manufacturers  

14.17.23 t Adding a manufacturer K¨v‡UMwi 

14.17.24 t Adding Manufacturer  

14.17.25 t Listing the Manaufacturer K¨v‡UMwi  

14.17.26 t Adding †cÖvWv± K¨v‡UMwi  

14.17.27 t K¨v‡UMwi Information Tab 

14.17.28 t Images tab 

14.17.29 t Adding a †cÖvWv±   

14.17.29.1 t Product Information tab  

14.17.29.2 t Display option  

14.17.29.3 t †cÖvWv± Status   

14.17.29.4 t †cÖvWv±  Dimensions and weight  

14.17.29.5 t †cÖvWv±  images  

14.17.29.6 t Related †cÖvWv± 

14.17.29.7 t Adding multiple †cÖvWv±  Image 

14.17.30 t Adding extra file  

14.17.31 t Configuring downloadable †cÖvWv± 

14.17.32 t Using Attributes 
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14.17.33 t Simple Attributes 

14.17.34 t Parent Child †cÖvWv±  

14.17.35 t Adding †cÖvWv±  Attributes  

14.17.36 t Creating a new Item  

14.17.37 t Using †cÖvWv±  Type  

14.17.38 t Adding †cÖvWv± type 

14.17.39 t Adding parameters to †cÖvWv± type  

14.17.40 t Adding †cÖvWv± type to †cÖvWv± 

14.18 t g¨v‡Mb‡Uv 

14.18.1 t Magento-Gi cwiwPwZ 

14.18.2 t MAGENTO Gi Frontend 

14.18.3 t MAGENTO Gi Backend  

14.18.4 t MAGENTO Gi Customization Options 

14.18.5 t Database ‣Zwi  

14.18.6 t Configuration 

14.18.7 t Product Presentation 

14.18.8 t Searching 

14.18.9 t Comparing Products 

14.18.10 t Sorting Products 

14.18.10.1 t Grid/List View 

14.18.10.2 t Recently Viewed 

 

15g Aa¨vq t d«xj¨vÝ Ges d«xj¨vwÝs gv‡K©U‡cøm  

15.1 t d«xj¨vwÝs wK ?  

15.2 t K¨vwiqvi wn‡m‡e d«xj¨vwÝs  

15.3 t †`ke¨vcx B›Uvi‡bU e¨enviKvix e„w×  

15.4 t †Kb d«xj¨vwÝs ? 

15.5 t wK wK Rvb‡Z n‡e ? 

15.6 t †Kv_vq wkL‡eb ? 

15.7 t †Kv_vq Ki‡eb ? 

15.8 t d«xj¨vÝ gv‡K©U‡c m 

 

16Zg Aa¨vq t d‡i· †UªwWs 

16.1 t d‡i· †UªwWs (Forex trading) Kx ? 

16.2 t Forex Market wK ? 

16.3 t wKfv‡e Ki‡Z nq 

16.4 t Forex Trading Gi myweav 

16.5 t Forex Trading Gi Rb¨ cÖ¯‘wZ 

16.6 t Forex Trading Ki‡Z wK wK cÖ‡qvRb  

16.7 t †UªW I‡cb (Trade Open) I †UªW †K¬vR (Trad e Close) Kx ? 
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B-Kg©vm cwiwPwZ  

 

1.1 t B›Uvi‡bU Gi BwZnvm  

Ó‡h‡nZz B›Ui‡bU e¨wZZ B-Kgv©m Gi gva¨‡g e¨vemv cwiPjbv Kiv m¤¢e bq ZvB 

cÖ_‡gB GKUz †R‡b †bB B›Uvi‡bU Gi BwZnvm m¤ú‡K©|  

B›Uvi‡bU hv‡K ms‡¶‡c „`¨v ‡bU‟wnmv‡e WvKv n‡q _v‡K| B›Uvi‡bU n‡jv Iqv©ì 

IqvBW wm‡÷g Ad Kw¤úDUvi Gi Ggb GKwU †bUIq©vK wm‡÷g, †h †bUIq©vK 

e¨envi K‡i GKRb e¨enviKvix Aci mshy³ e¨enviKvixi mv‡_ Z_¨ Av`vb cÖ`vb 

Ki‡Z cv‡i| B›Uvi‡bUUv Avm‡j wek¦e¨vcx Qwo‡q _vKv me‡P‡q eo Kw¤úDUvi 

‡bUIqv©K, ‡hUv‡Z Avgv‡`i Kw¤úDUviwU mavibZ hy³ n‡q fvPy©qvwj wewfbœ ai‡bi 

KvR Kivi AbygwZ w`‡q _v‡K | Avi GKUz evwo‡q ej‡Z †M‡j ej‡Z nq †h, 

B›Uvi‡bU n‡Q Kw¤úDUvi wbf©i GKwU ‣ewk¦K ZË¡ c×wZ| ci¯úi Gi mv‡_ m¤úK© 

hy³ A‡bK¸‡jv Kw¤úDUvi ‡Kw›`«K wbiwewQbœ¨ ‡bUIqv‡K©i mgwóB n‡Q B›Uvi‡bU| 

c«wZwU ‡bUIqv‡K©i mv‡_ kZ kZ A_ev nvRvi nvRvi Kw¤úDUvi hy³ _v‡K, G¸‡jvi 

GKwU Ab¨wUi mv‡_ mshy³ n‡q wewfbœ Z_¨ Av`vi cÖ`vb K‡i _v‡K| B›Uvi‡bU 

wek¦e¨vcx gvbyl‡K djc«m~fv‡e Ges m~j‡f G‡K A‡b¨i mv‡_ ‡hvMv‡hvM Ki‡Z m¶g 

K‡i‡Q| mbvZbx c«Pvi gva¨g mg~n ‡hgb ‡iwWI, ‡Uwjwfk‡bi gZB B›Uvi‡b‡Ui 

‡Kvb ai‡bi ‡K›`«xf~Z mieivn c×wZ ‡bB| Zvi cwie‡Z© ‡h ‡Kvb e¨w³ hviv 

B›Uvi‡b‡Ui mv‡_ mshyw³ Av‡Q ‡m mivmwi Ab¨ ‡h ‡Kvb e¨w³i mv‡_ ‡hvMv‡hvM i¶v 

Ki‡Z, A‡b¨i Rb¨ Z_¨ mieivn Ki‡Z, A‡b¨i ‡`qv Z_¨ msM«n Ki‡Z A_ev 

Drcvw`Z cb¨mg~n Kg gy‡j¨ µq weµq Ki‡Z cv‡i| Z_¨ ‡LvuRvi Rb¨ †h 

B›Uvi‡bU, A_©vr I‡qemvBU G †cBR Avgiv †`wL †mwU n‡Q GKwU ‡c«vM«vg ‡hgb 

gvB‡µvmdU K‡c©v‡ik‡bi B›Uvi‡bU G·‡cøvivi, dvqvid·, A‡civ, ¸Mj µg 

BZ¨vw`  hv Kw¤úDUv‡ii Z_¨vw`i c …ô, wPÎ, ‡iLvwPÎ, kã Pjgvb Qwe I g‡Wjmg~n 

wfwRUi‡`i mvg‡b Dc¯ vcb K‡i _v‡K| hv‡K Avgiv I‡qemvBU e‡j _vwK|  

 

1.1.1 t B›Uvi‡bU Gi ïiæUv! 

1969 mv‡j BD Gm miKvi GKwU Advanced Research Project Agency 

MVb K‡i †hwU cieZ©x‡Z ARPANET wnmv‡e cwiwPwZ cvq | GUvi D‡Ïk¨ wQj 

GKUv †bUIqvK© •Zwi hvi gva¨‡g GK BDwbf©vwmwUi e¨enviKvixiv Ab¨ 

BDwbfv©wmwUi e¨enviKvix‡`i mv‡_ mshy³ n‡Z cv‡i| GB mgq GB cª‡R‡±i g~j 

j¶¨ wQj M‡elK‡`i g‡a¨ wbiwewQbœ Z_¨ Av`vb cÖ`vb Kiv| cieZ©x mg‡q wKQz 

 1g  

Aa¨vq 
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Kw¤úDUvi G·cvU©, BwÄwbqvi Ges jvB‡eªwiqvb Avicv‡bU Gi e¨envi ïiæ K‡i| †m 

mgq †bUIqvK© Gi gva¨‡g †hvMv‡hvM G‡ZvUv mnR wQ‡jv bv| 
 

 cieZ©x‡Z 1972 mv‡j Avicv‡bU Gi Rb¨ me©cÖ_g Ugwjbmb B-‡gBj  

Avwe¯‥vi K‡ib| Ges Gmgq cÖ_g @symbol e¨envi Kiv nq|  

 
wPÎ (1.1) : B›Uvi‡bU Kv‡bKkb cÖ‡mm 

 

1.2 t Iqv©ì IqvBW I‡qe -Gi BwZnvm  

Iqv©ì IqvBW I‡qe GKwU †Møvevj Bbdig¨vkb wgwWqvg, hvi gva¨‡g B›Uvi‡bU 

e¨enviKvixiv wjL‡Z I co‡Z cv‡i| A‡b‡K fyj K‡i www †K B›Uvi‡bU Gi 

wm‡bvbwg wnmv‡e g‡b K‡i| Avm‡j WweøI WweøI WweøI GKUv mvwf©m †hUv Acv‡iU 

nq B›Uvi‡bU Gi gva¨‡g †hgb : B-‡gj|  

WweøI WweøI WweøI Gi wi‡m©vm B›Uvi‡bU e¨venviKvix‡`i AbygwZ †`q GK wi‡mvm© 

†_‡K Ab¨ wi‡mvm© G †h‡Z| WweøI WweøI WweøI A¨vwcø‡Kkb †hUv WweøI WweøI WweøI 

eªvDRvi K¬vB›U bv‡g cwiwPZ| GB eªvDRvi dig¨v‡UW †U·U, B‡g‡Rm, mvDÛ Ab¨vb¨ 

Ae‡R± †hgb nvBcviwjsK Kw¤úDUvi w¯…b G e¨enviKvwi‡`i mvg‡b ‡cª‡R›U K‡i| 

1991 mv‡ji 6 B AvM÷ Awdwmqvwj m¨vi wUg evb©vi-wj WweøI WweøI WweøI (www) 

†K cwiwPwZ Kivb | GB cª‡R±  G Zuvi j¶¨ wQj t   

“Aims to allow links to be made to any information anywhere”  

 

1.2.1 t wKfv‡e KvR K‡i? 

Avwg Avevi I ejwQ Iqvì© IqvBW I‡qe Ges B›Uvi‡bU GKB welq bv| B›Uvi‡bU n‡jv 

me¸‡jv Kw¤úDUv‡ii ‡bUIqvK© Avi I‡qe n‡jv B›Uvi‡b‡U hy³ Kw¤úDUv‡ii GKwU 

mvwf©m|I‡q‡ei Z_¨¸‡jv wewfbœ cvZvq mwbœ‡ewkZ AvKv‡i _v‡K Ges c«wZwU Avjv`v cvZvq 

ev wjs‡K wef³ _v‡K| c«wZwU wjsKB BDwbK nq| GB Z_¨mgyn I‡qe mvf©v‡i msiw¶Z 

_v‡K| Avi ‡h me Kw¤úDUvi ‡_‡K Z_¨¸‡jv ‡`Lv nq Zv‡`i‡K e‡j I‡qe K¬vB›U| 

mvaviYZ I‡qe‡cR¸‡jv e«vDRv‡ii gva¨‡g c«`wk©Z nq| AvaywbK I‡q‡e ‡U·U, Qwe, 

Gwb‡gkb, AwWI, wfwWImn bvbv ai‡bi wgwWqv mw¤§wjZ AvKv‡i ‡`Lv hvq| †bUIqvwK©s 
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m¤ú‡K© we¯ÍvwiZ Rvb‡Z eyKwewW m¤úvw`Z ÔÔcÖ¨vKwUK¨vj †bUIqvwK©sÕÕ eBwU msMÖn K‡i 

wb‡Z cv‡ib|  

 



B-Kgv©m     

    

 

 24 

1.3 B-Kgv©m wK?  
 

 
wPÎ (1.2) :BKgv©m Gi GKwU D`vniY 

”It is impossible for ideal to compete in the market place if no forum 

for their presentation is provided or available.”  

--- Thomas Mann (1875-1955)   
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ev¯Íe Rxe‡b Avgiv cY¨ µq weµq Gi †¶‡Î wK K‡i _vwK ? mvaviYZ Avgiv †Kvb 

cb¨ wKb‡Z ev wewµi Rb¨ gv‡K©U A_ev wewfbœ cÖwZôv‡b hvB| †mLv‡b Avgiv cY¨ 

†`wL, cQ›` Kwi AZtci cb¨wU µq Kwi Ges A‡_©i †jb‡`b Uv I Avgiv †mLv‡b 

mv‡_ mv‡_ m¤úbœ K‡i _vwK| B-Kg©vm n‡jv Ggb GKUv wgwWqv hvi gva¨‡g Avgiv 

Dc‡iv³ KvR ¸wj N‡i ev †Kvb RvqMvB e‡m B›Ui‡bU Gi mvnv‡h¨ Rv÷ wK¬K Gi 

gva¨‡g K‡i ‡dj‡Z cvwi| A_©vr GKwU Kw¤úDUvi I B›Uvi‡bU Kv‡bKkb hw` _v‡K 

Zvn‡j Avgiv GB me †Kbv †ePvi KvR Within a second Gi g‡a¨ †m‡i †dj‡Z 

cvwi c„w_exi †h †Kvb cÖv‡šÍ e‡m| B-Kg©vm Gi gva¨‡g Avgiv ïay cY¨ †Kbv †ePvq 

bq, A_© †jb‡`b, Z_¨ Av`vb cÖ`vb, †_‡K ïiæ K‡i me ai‡bi Uªvb‡RKkb Gi KvR 

Avgiv mn‡RB K‡i †dj‡Z cvwi| AvR Avgv‡`i GKUv g~j¨evb mgq Avgiv e¨q Kwi 

cY¨ µq weµq Gi †cQ‡b| B-Kg©vm †mB mgqUv Avgv‡`i‡K e uvwP‡q w`‡PQ| B-

Kg©vm gyjZ e¨eüZ nq wWwRUvj cÖwµqvq hv cÖ‡Z¨K MÖvn‡Ki cÖwZwU Askx`vi‡`i Rb¨ cY¨ 

cQ›` Ki‡Z Ges `ªæZ †mev cÖ`vb Kivi †ÿ‡Î e¨eüZ nq _v‡K|  

 

Av‡iv ej‡Z †M‡j ej‡Z nq †h B‡jKUªwbK Kgvm© Gi gva¨‡g Avgv‡`i e¨emvwqK e¨q 

Kgv‡bv, cb¨ weµq e„w×, e¨w³MZ Ges ¯^qswµq †mev †Rvi`vi Kiv m¤¢e n‡q‡Q| 

 

A‡bK †Kv¤úvwbB AvR B‡jKUªwbK Kgvm© Gi gva¨‡g AbjvBb e¨vswKs Ges wewjs, Z_¨ 

myiwÿZ weZiY, gyj¨ e¨e¯ vcbvi †UªwWs K‡c©v‡iU µq, gv‡K©wUs weµq Ges †µZv‡`i DbœZ 

†mev cÖ`v‡bi Rb¨ AvcÖvY †Póv K‡i hv‡Q|  

 

hw`I B‡jUªwbK mgvm© Gi myweavw` LyeB Dbœqbkxj A_©vr LyeB AvaywbK n‡q _v‡K ZeyI GB 

wm‡÷‡gi cwiPvjbv memgq mnR bq| bZzb GB cÖhyw³ MÖnY QvovI AvR A‡bK †Kv¤úvwb 

Zv‡`i e¨emvi cÖ‡qvR‡b B‡jKUªwbK Kgvm©‡K cwic~b©fv‡e e¨env‡ii †Póv K‡i hv‡Q, 

Zv‡`i ‡UªwWkbvj e¨emv c×wZ‡K B‡jUªwbK c×wZ‡Z Kbfv©U Ki‡Q|  

 

mvaviYZ B‡jKUªwbK Kgvm©‡K GKwU cÖhyw³MZ †K․k‡ji cøvUdg© ev AbjvBb cwi‡mevi 

Rb¨ GKwU †cvU©vj wn‡m‡e MY¨ Kiv n‡q _v‡K| GwU Avgv‡`i wewfbœ †ckv`vix `¶Zv e„w×, 

bZzb bZzb e¨emv Ges wewfbœ cøvUdg© •Zwi‡Z mnvqZv K‡i _v‡K| B‡jKUªwbK Kgvm© GKwU 

m¤ú~b© bZzb cÖhyw³i cøvUdg© hv me mgq AbjvBb G mwµq _v‡K Ges Gi gva¨‡gB DPgvb 

m¤úbœ Kgvm© wm‡÷g‡K mn‡RB Avgiv e¨emvwqK e„w×‡Z weKwkZ Ki‡Z cvwi| AvR‡Ki 

we‡k¦ B-Kgvm© Gi cÖmvi GKwU cÖwZØwÜnxb cøvUdg© wn‡m‡e MY¨ n‡Q| GwU‡Z e¨eüZ n‡Q 

me DbœZ cÖhyw³ Ges wewfbœ ‡W‡fjc‡g‡›Ui mvgMÖx|  
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           wPÎ (1.3) : B-Kgv©m Gi ‡mj wm‡÷g 

 

1.3.1 t ‡Kv_v †_‡K ïiæ 

GKUz †cQ‡b wd‡i hvB wKQz mgq Gi Rb¨, wewfbœ †iK©W ‡_‡K cvIqv hvq †h I‡qó©vb Iqv©ì 

Gi wKQz BÝwUwUDU 1970 mv‡ji w`‡K cÖ_g Z_¨ B‡jKUªwbKvwj wb‡R‡`i g‡a¨ Av`vb 

cÖ`vb ïiæ K‡i| wKš‧ g ~j †UªwWs Gi K‡ÝÞUv Pvjy nq 1990 mv‡ji w`‡K| Avi cÖ_g B-

Kgvm© Pvjy K‡ib 1994 mv‡j †Rd †ev‡Rm bv‡g GKRb Av‡gwiKvb e¨emvqx| Zvi cÖ_g 

I‡qe ‡cvU©vjwUi bvg wQ‡jv Cadabra.com †hUv AvR Amazon.com bv‡g wek¦ `iev‡i 

cwiwPwZ jvf K‡i‡Q Ges eZ©gv‡b GUv AvR we‡k¦i me‡P‡q Rbwcªq B-Kgv©m mvBU| wVK 

†Zv? Amazon n‡jv cÖ_g AbjvBb B-Kgvm© †Kv¤úvwb, †hUv wKbv cÖ_g wbivcËv •ewkó¨ 

AbjvBb transactions Pvjy K‡i| mZ¨ ej‡Z wK Amazon g~jZ cwiwPwZ jvf K‡i‡Q 

AbjvBb eyK‡÷vi wn‡m‡e, wKšÍy AvR †µZviv GLvb †_‡K eB †Kbvi cvkvcvwk wewfbœ 

wgDwRK wmwW wWwfwW, B‡j±ªwbK cY¨ mgMªx, wfwWI †Mgm mn bvbv iKg cY¨ µq K‡i 

_v‡K| 1994 mv‡j Amazon mdj fv‡e Pvjy n‡jI Zviv cÖ_g e¨emvwqK jvf Gi gyL 

†`‡L 2003 mv‡j G‡Zv Rbwcªq nIqv m‡ËI| fq †c‡jb bvwK? gRvi welq n‡jv mdjZv 

GKw`‡b Av‡m bv| cÖgvY †Zv Avcbv‡`i mvg‡bB| 

 

1.4 t B-Kgvm© weR‡bm Kb‡mÞ wj÷ 
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eZ©gv‡b AbjvBb Gi gva¨‡g wewfbœ UvBc Gi weR‡bm Kiv n‡q _v‡K| AwaKvsk AbjvBb 

weR‡bm w`b w`b gvby‡li Kv‡Q RbwcÖq n‡q DV‡Q| Gi g‡a¨ K‡qKwU RbwcÖq weR‡bm UvBc 

n‡jv: 

 KwgDwb‡Kkb weR‡bm 

 Kgvwk©qvj weR‡bm 

 weR‡bm cÖ‡mm  

 mvwf©m weR‡bm 

 jvwb©s weR‡bm 

 †Kvjv‡evivwUf weR‡bm 

 KwgDwbwU weR‡bm 

 

1.5 t ‡Kb B-Kgvm© ? 

B-Kg©vm Ggb GKwU wgwWqv hvi gva¨‡g B‡jKUªwbKvwj KwgDwb‡Kkb Ges wWwRUvj 

Bbdi‡gkb cÖ‡mwms †UK‡bvjwR e¨envi K‡i GKwU e¨emvi m¤ú~Y© Uªvb‡RKkb 

wm‡÷g •Zwi Kiv hvq, d‡j GKwU cÖwZôv‡bi mv‡_ Aci GKwU cÖwZôvb ev e¨vw³i 

mv‡_ e¨emvwqK m¤ú‡K©i m„wó nq|  

‡Kb B-Kg©vm? g‡b Kiyb XvKv kn‡ii ¸jkvb ev avbgwÛ GjvKvq Avcwb GKwU 

‡PBb kc Lyj‡Z Pvb Zvn‡j cÖ_‡gB Avcbv‡K GKwU fv‡jv RvqMv LuyR‡Z n‡e, GKUv 

†MvWvD‡bi e¨e¯ v Ki‡Z n‡e, Kg©KZ©v Kg©Pvix wb‡qvM w`‡Z n‡e, wewfbœ 

g¨vbyd¨vKPvi, †fÛi cÖwZôv‡bi KvQ †_‡K gvjvgvj †bIqvi Rb¨ Pzw³ Ki‡Z n‡e 

GQvovI A‡bK A‡bK KvR Av‡Q hv Avcbv‡K Ki‡Z n‡e me‡P‡q eo welq GLv‡b 

n‡jv Bb‡f÷‡g›U | Avcbv‡K Ggb GKwU cÖwZôvb †`Iqvi Rb¨ K‡qK †KvwU UvKvi 

Bb‡f÷‡g›U Ki‡Z n‡e Avi GgbB GKwU cÖwZôvb Avcwb K‡i †dj‡Z cv‡ib †Kvb 

LiP PvovB| Am¤¢e? bv GUvB m¤¢e| Avi GB KvRwU m¤¢e Kiv hv‡e AvaywbK 

cªhyw³i Ab¨Zg Avwe¯‥vi B-Kg©vm Gi gva¨‡g| GLb Avcwb hw` B-Kg©vm 

A¨vwcø‡Kkb  ‣Zwi K‡ib ‡hLv‡b Avcwb GKwU ‡PBb kc Gi hveZxq mewKQz Ki‡Z 

Pvb Zvn‡j †mUv mn‡RB Ki‡Z cvi‡eb| wKfv‡e Ki‡eb Avgiv †mUv cieZ©x Aa¨vq 

¸‡jv‡Z †`Lv‡ev| hvB †nvK GLb Avcbvi hw` GKwU B-Kg©vm mvBU _v‡K †mB mvBU 

Gi gva¨‡g Avcwb Avcbvi cY¨ Kv÷gvi‡K †`Lv‡Z cvi‡Qb wewµ I Ki‡Z 

cvi‡Qb| GLv‡b Avcwb GKwU we‡kl myweav cv‡Qb Zv n‡jv c„w_exi †h †Kvb cÖv‡šÍi 

e¨enviKvix Avcbvi †_‡K cY¨ µq weµq Ki‡Z cvi‡Q|  

 

‡h KvRwU †Kvb wbw`©ó RvqMvq e¨emv cÖwZôvb †`Iqvi gva¨‡g Avcwb Ki‡Z cvi‡Zb 

bv| ïay †h Avcwb Gi gva¨‡g µq weµq Ki‡Z cvi‡eb Zv wKš‧ bv, Avcwb PvB‡j 

GKwU AKkb nvDR I Ki‡Z cvi‡eb| †hLv‡b wewfbœ cÖwZôvb ev e¨w³ Zv‡`i cb¨ 

†K wewµi Rb¨ Zz‡j ai‡e Ges GKwU g~j¨ Zviv w`‡q w`‡e c‡b¨i mv‡_, GLb hviv 

H cY¨ wKb‡Z PvB‡e Zviv weW Ki‡e Ges g¨vw·gvg cÖvBR †h w`‡e †m cb¨wU †Kbvi 

Rb¨ Rqx n‡e|  

 

Gici cY¨wUi †mjvi Avcbvi mv‡_ †hvMv‡hvM Ki‡e Ges cb¨wU Avcbv‡K mieivn 

Ki‡e| GLv‡b D‡jøL¨ †h cb¨ †jb‡`‡bi Rb¨ Avcbvi AKkb nvDR KvR Ki‡e bv 
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Avcwb jvfevb n‡eb †h e¨w³ cb¨wU wewµ Ki‡Z Pv‡Q, †mLvb †_‡K GKwU 

cv‡m©‡›UR Avcwb †K‡U ivL‡eb| Ggb mvBU Gi D¾j D`vniY n‡jv B-‡e | Avcwb 

GB mvBUwU (www.ebay.com) †_‡K GKUz Ny‡iI Avm‡Z cv‡ib| GLb Avcwb †h 

†Kvb Uªvb‡RKkb wi‡j‡UW I‡qemvBU Lye mn‡RB evbv‡Z cvi‡eb Avcbv‡K †h 

KvRwU Ki‡Z n‡e Zv n‡jv mvBU gv‡K©wUs | hw` Avcwb Avcbvi mvBU Gi gv‡K©wUs 

Uv fv‡jv fv‡e Ki‡Z cv‡ib Zvn‡j Avcwb n‡q hv‡eb mdjKvg| GKUv B-Kg©vm 

mvBU n‡q ‡h‡Z cv‡i Avcbvi RxweKvi cÖavb Drm, `iKvi ïay Avcbvi AvMÖn †Póv 

Ges †gav| 

 

1.6 t B›Uvi‡b‡U e¨emv  

Avgiv mvaviYZ †`‡L _vwK †h AbjvBb P¨v‡b‡ji gva¨‡gB mvaviYZ MÖvnK Ges †Kv¤úvwb 

¸‡jvi g‡a¨ e¨emvwqK †hvMv‡hvM nq _v‡K| Avi B›Uvi‡b‡U weR‡bm nj eZ©gvb mgq Gi 

GKwU bZzb Ges A‡bK Kv‡Ri Rb¨ we‡kl K‡i e¨emvwqK †hvMv‡hv‡Mi Rb¨ †kªô Pv¨v‡bj 

wn‡m‡e mevi Kv‡Q MÖnY ‡hvM¨Zv †c‡q‡Q| eZ©gvb mgqG GwU AZ¨šÍ `ªæZ, wbf©i‡hvM¨, m¯Ív 

Ges me©‡ÿ‡Î e¨eüZ n‡Q| AvR GB B›Uvi‡b‡Ui e¨emv c×wZ cÖvq 600 wgwjqb Gi †ewk 

jÿ¨ †fv³v‡`i ü`q Qu y‡q‡Q| †h‡nZz B›Uvi‡bU Gi gva¨‡g e¨emv Ki‡Q B‡jKUªwbK Kgvm© 

ZvB †Kv¤úvwb ¸‡jvi e¨emv cwiPvjbv Kivi Rb¨ AbjvBb G i‡q‡Q PviwU cÖavb Gwiqv | 

GB PviwU Gwiqv nj: mivmwi gv‡K©wUs(Direct selleing), weµq Ges cwi‡mev, AbjvBb 

e¨vswKs Ges wewjs, Z_¨ myiwÿZ weZiY Ges g~j¨ e¨e¯ vcbvi †UªwWs Ges K‡cv©‡iU µq| 

 

1.7 t B-Kgvm© Gi wKQz myweav   

B-Kgv©m Gi gva¨‡g e¨emv Kivi A‡bK myweav Av‡Q| cÖ_g †h myweav †mUv n‡jv 

cy‡iv GKUv e¨emv †K A‡Uv‡gkb Kiv hvq| AviI †h myweav ¸‡jv Av‡Q Zv wb‡gœ 

ewY©Z n‡jv|  

  
 

1.8 t wRIMÖvwdKvj myweav 

B-Kgv©m - Gi Ab¨Zg myweav n‡jv we‡k¦i †h †Kvb cÖv‡šÍi †h †Kvb B›Uvi‡bU 

e¨enviKvix GUv eªvDR Ki‡Z cv‡i, Zviv Zv‡`i cQ›` Abyhvqx cb¨ µq weµq 

Ki‡Z cv‡i| e¨emv cwiPvjbv Kivi Rb¨ †Kvb wbw`©ó GjvKv GLv‡b bvB †MvUv 

wek¦UvB Avcbvi e¨emv cwiPvjbv Kivi RvqMv n‡q hv‡e| 

 
 

1.9 t Kv÷gvi G·c¨vÛ 

Avi GKwU Ab¨Zg myweav n‡jv Avcbvi B-Kgv©m mvBU Gi gva‡g  Avcbvi 

Kv÷gvi†`i Pvwn`v Abyhvqx ‡Kvb cb¨ hw` cv©‡Pm Ki‡Z bv cv‡ib gv‡b Avcbvi 

Kv‡Q cY¨wU hw` bv _v‡K Zvn‡j Ab¨ †h‡Kvb P¨v‡bj ev RvqMv †_‡K cY¨wU msMÖn 

K‡i Kv÷gvi‡`i‡K mieivn Ki‡Z cvi‡eb G‡Z K‡i Avcbvi Kv÷gvi Avcbvi 

cÖwZ mš‧ó _vK‡e| Avcbvi Kv÷gvi Rvb‡ZI cvi‡e bv ‡h Avcbvi Kv‡Q cY¨wU †bB 

ev Avcwb †Kv_v ‡_‡K cY¨wU msMÖn K‡i Zv‡K cvVv‡jb| 
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1.10 t 24 N›Uv Pvjy 

c„w_exi †h‡Kvb cÖv‡šÍi wfwRUiiv ‡h‡Kvb mgq Avcbvi mvBU wfwRU Ki‡Z cvi‡e| 

‡mUv iv‡ZI n‡Z cv‡i ev e‡Üi w`bI n‡Z cv‡i 24 N›Uv 365 w`bB Avcbvi mvBU 

mPj _vK‡e| Avcbvi weR‡bm KLbI eÜ _vK‡e bv Zvi gv‡b mviv eQi Avcbvi 

BbKvg Pvjy _vK‡e| 

 

1.11 t gv‡K©wUs LiP Kgvq 

‡h †Kvb cÖwZôv‡bi cÖavb Li‡Pi LvZ n‡jv gv‡K©wUs |eZ©gv‡b gv‡K©wUs Gi †cQ‡bB 

me‡P‡q †ekx LiP n‡q _v‡K| wKš‧ AbjvBb e¨emvi †¶‡Î Avcwb cÖvq webv Li‡PB 

B›Uvi‡bU G Avcbvi mvBU Gi gv‡K©wUs ev cÖPvi Ki‡Z cvi‡eb| gv‡K©wUs Rvb‡Z 

eyKwewW m¤úvw`Z ÓB-gv‡K©wUsÓ eBwU msMÖn Ki‡Z cv‡ib|  

 

1.12 t †ccvi wbf©ikxjZv Kgvq 
 

mivmwi †Kvb cb¨ wewµ Ki‡Z ‡M‡j Zvi wnmve cÎ mewKQzB KvM‡R wj‡L ivLv jv‡M 

Avi Gm‡ei Rb¨ Avjv`vfv‡e Kg©Pvix wb‡qvMI †`Iqv jv‡M| wKš‧ B-Kgvm© G 

mewKQzB B‡jKUªwbK cÖ‡mwms wm‡÷g nIqvq Avcbvi mgq Ges LiP `ywUB †e u‡P 

hv‡e|  

 

GQvovI AviI †h myweav¸‡jv Av‡Q|  

 

†m¸‡jv n‡jvt  

 Avcwb Avcbvi BQv g‡Zv h‡Zv Lywk cb¨ Avcbvi mvBU G A¨vW Ki‡Z 

cvi‡eb| cY¨ Avcbvi Kv‡Q _vKzK ev bv _vKzK †Kvb mgm¨v bvB|  

 B-Kgv©m weR‡bm wU Ab¨vb¨ e¨emvi †P‡q A‡bK mvkªqx|  

 w`b w`b †hfv‡e gv‡K©U ¸‡jv‡Z †jvK mgvMg evo‡Q iv¯Zv Nv‡U hvbh‡Ui 

cwigvb †hfv‡e evo‡Q G‡Z K‡i gvbyl GLb B›Uvi‡bU †_‡K cb¨ µ‡qi cÖwZ 

†ewk AvMÖn †`Lv‡Q| myZivs GUv GKUv A‡bK eo Kvib Ges myweav B-Kgvm© 

weR‡bm Gi Rb¨|  

 

1.13 t B-Kgvm© Key Drivers   

Kx WªvBfvi B-Kgvm© Gi LyeB ¸iæZ¡c~Y© welq GUv Avm‡j GKwU †`‡k me ai‡bi 

cwiw¯ wZ †K †evSvq| gyjZ GUv wewfbœ †`‡ki e¨emv cwiw¯ wZ †evSvi †¶‡Î myweav 

cÖ`vb K‡i _v‡K| †hgb: B-Kgvm© e¨emvi w`K †_‡K USA A‡bK ‡ekx AMÖMvgx 

Europe †_‡K| GB key drivers  wewfbœ †`‡ki e¨vemvi cwiw¯ wZ ¸‡j †K Avcbvi 

mvg‡b Zz‡j a‡i | wb‡¤œ wKQz cwiw¯ wZ  Zz‡j aiv n‡jv:  

 

1.14 t †UK‡bvjwRK¨vj d¨v±i 

GUv wbf©i K‡i GKwU †`‡ki †UwjKwgDwb‡Kkb infrastructure Gi Dci †hUv bZzb 

†UK‡bvjwRi †¶‡Î KZUzKz e¨emvwqK myweavw` cÖ`vb Ki‡e| †UwjKwgDwb‡Kkb 
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÷ªvKPvi †h †`‡ki hZ DbœZ n‡e †m †`‡ki Rb¨ B-Kgv©m weR‡bm GKUv Avwk©ev` 

¯^iƒc wn‡m‡e ‡`Lv w`‡e| Kvib GB weR‡bmUv cy‡iv †UK‡bvjwR wbf©i weR‡bm| 

†hgb USA Gi †UK‡bv‡jvwR me‡P‡q fv‡jv Ae¯ v‡b Av‡Q e‡jB GLv‡b B-Kgv©m 

fv‡jv fv‡e Pj‡Z cv‡i| 

 

1.15 t cwjwUK¨vj d¨v±i 

GUv †h ‡Kvb †`‡ki Rb¨ ¸iæZ¡c~b© welq | hw` Avgv‡`i †`k wnmve Kwi Zvn‡j 

Avgvi g‡b nq, GwU me‡P‡q ¸iæZ¡c~Y© e¨vcvi n‡q `v uovq| KviY miKvi KZUKz 

myweavw` cÖ`vb Ki‡Z cvi‡e B-Kgv©m Ges Bbdi‡gkb †UK‡bvjwR ev¯Íevqb Gi 

†¶‡Î Zvi Dci wbf©i Ki‡e G weR‡bm Gi we¯Ívi| ‡hgb wKQzw`b Av‡M evsjv‡`k 

e¨vsK B-Kgv©m †c‡g›U †MUI‡q Db¥y³ K‡i w`‡q‡Q mvgwqKfv‡e| myZivs Avcwb 

PvB‡j GLbB AbjvBb weR‡bm ïiæ Ki‡Z cvi‡eb| w`b w`b Av‡iv A‡bK †ekx 

myweavw` miKvi w`‡e hw` GB e¨emvi cÖmvi N‡U| 

 

1.16 t †mvk¨vj d¨v±i  

B-Kgvm© Gi gZ A¨vWfvÝW †j‡fj weR‡bm Gi Rb¨ `iKvi Bbdi‡gkb 

†UK‡bvjwR wk¶v Ges †Uªwbs Avi GUv hw` Kiv †h‡Z cv‡i Zvn‡j †µZv Ges 

we‡µZv DfqB jvfevb n‡e bZyb †UK‡bvjwR e¨envi Kivi ga¨ w`‡q| eZ©gv‡b 

AbjvBb weR‡bm Gi cÖmviUv e¨vcK fv‡e we¯Ívi KivB ‡mvk¨vj wk¶vi weKí bvB| 

 
1.17 t B‡KvbwgK d¨v±i 

GKwU †`‡ki A_©bxwZ Ae¯ vi Dci B-Kgvm© e¨emvi fwel¨Z A‡bKUv wbf©i K‡i| 

A_©‣bwZK Ae¯ v hZ fvj n‡e GB e¨emv ZZ jvfRbK n‡e| ‡hgb- Av‡gwiKvi 

A_©bxwZ Lye kw³kvjx weavq AbjvBb weR‡bm Gi cªmvi we‡k¦i g‡a¨ me‡P‡q †ekx| 
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wPÎ (1.4): B-Kgvm© ev¯Íevqb  

 

1.18 t B›Uvi‡bU weR‡bm g‡Wj wj÷: 

B›Uvi‡bU Gi gva¨‡g wK ai‡bi e¨vemv Avgiv cwiPvjbv K‡i‡Z cvi‡ev Zvi wKQz g‡Wj Gi 

msw¶ß Av‡jvPbv wb‡gœ ewYZ n‡jv: 

fvP©yqvj †÷vid«›U t GLv‡b gyjZ cY¨ weµq Ges wewfbœ mvwf©m ‡`qv n‡q _v‡K| 

†hgb: Sells goods, services on-line 

Bbdi‡gkb ‡eªvKvi t GLv‡b gyjZ Bbdi‡gkb wi‡j‡UW Kvh©µgUv n‡q _v‡K| 

†hgb: Provide info on products, pricing, etc. 

Uªvb‡RKkb ‡eªvKvi t GLv‡b hviv wewfbœ Uªvb‡RKkb mvwf©m †cÖvfvBW K‡i _v‡K| 

†hgb:  Buyers view rates, terms from various sources 

AbjvBb gv‡K©U‡cøm t Concentrates information from several 

providers 

K‡›U›U ‡cÖvfvBWvi t Creates revenue through providing client for a 

fee, and advertising 

AbjvBb mvwf©m ‡cÖvfvBWvi t Provides service, support for hardware, 

software products 

fvP©yqvj KwgDwbwU t  Chat room, on-line meeting place 

†cvU©vj t Initial point of entry to Web, specialized content, services 
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AKkb t Products, prices, change in response to demand.  Used in 

online marketplaces  

 

wPÎ (1.5) : B-Kgv©m WvB‡gbkb 

 

1.19 t EDI  

Electronic Data Interchange (EDI) n‡jv Ggb GKwU cÖhyw³ hv  B‡jKUªwbKvwj weR‡bm 

WKz‡g›U UªvÝdvi K‡i _v‡K GK Kw¤úDUvi †_‡K Aci Kw¤úDUvi G|  EDI mvaviYZ 

cÖvB‡fU KwgDwb‡Kkb ‡bUIq©vK Gi gva¨‡g Uªvb‡RKkb K‡i _v‡K weR‡bm cvU©bvi Ges 

mvcøvBqvi‡`i g‡a¨|  

 

1.20 t EDI Gi gva¨‡g A‡Uv Uªvb‡RKkb 

EDI e¨venv‡ii Kvi‡b †ccvi wfwËK KvR Ges gvby‡li ms¯ú©k K‡g hvq| GUv gyjZ 

weR‡bm‡K A‡Uv‡gkb Ki‡Z mvnvh¨ K‡i _v‡K hvi d‡j weR‡bm Av‡b GK bZzb MwZ|  

 

1.21 t B›Uvi‡bU  

gyjZ Internet Gi mvnv‡h¨ GKUv EDI transactions cøvUd©g ‣Zix nq| hvi d‡j 

mn‡RB Ges `ªæZ WvUv G·‡PÄ Kiv hvq| wb‡Pi B‡gRUv fvjfv‡e †evSvi †Póv Kiæb| 
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       wPÎ (1.6) : B-Kgv©m EDI Transactions  

  

1.22 t B-Kgv©m Ges f¨vwjD †PBb 

Avgiv mvaviYZ †`‡L _vwK †h e¨emv cÖwZôvb ¸‡jvi e¨emvwqK aib n‡jv Zv‡`i GKUv 

weR‡bm wWRvBb _v‡K, ‡cÖvWvKmb, gv‡K©U,‡Wwjfvwi wm‡÷g Ges ‡cÖvWv± Gi mv‡cv©U 

wm‡÷g _v‡K| GB mg¯Í A¨vKwUwfwU ¸‡jvi mv‡_ ‡cÖvWv±/mvwf©m Gi K÷ Ges f¨vjy  mshy³ 

K‡i Kv÷gvi‡`i Kv‡Q wWw÷ªweDU Kiv n‡q _v‡K| f¨vjy †PBb g~jZ KZ¸‡jv GKwUwfwU 

Øviv wWRvBb Kiv n‡q _v‡K e¨vemvwqK jv‡fi Rb¨ Avi GB wWRvBb e¨envi K‡iB 

‡cÖvWv±/mvwf©m Gi K÷ Ges f¨vjy  mshy³ Kiv nq GB cÖv_wgK welq¸‡jv e¨envi K‡iB 

dvBbvj ‡cÖvWv±/mvwf©m Gi K÷ Ges f¨vjy  wbav©ib n‡q _v‡K| Gi evB‡iI wKQz wRwbm 

n‡Z cv‡i GKwU †cÖvWv± Gi gyj¨ wba©vi‡bi †¶‡Î Avi Zv n‡jv: 

 ‡Kv¤úvwbi infrastructure g¨v‡bR Kivi gva¨‡g| 

 ‡Kv¤úvwbi ‡jvKej g¨v‡bR Kivi gva¨‡g| 

 wewfbœ ai‡bi BbcyU cÖ‡ek Kivi gva¨‡g|  

 bZzb bZzb †UK‡bvjwR e¨envi Kivi gva¨‡g| 
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wPÎ 1.7: B-Kgv©m f¨vjy †PBb 

 

1.23 t ‡QvÆ GKwU †KBm ÷vwW 

AvR †Wj Kw¤úDUvi A‡bK eo †i‡fwbD AR©b Ki‡Z cvi‡Q I‡qe Gi gva¨‡g ïaygvÎ 

ga¨‡fvwM‡`i †K fvwM‡q w`‡q| AvR wmm‡Kv wm‡÷g Zv‡`i †bUIq©vK nvW©Iqvi Ges 

mdUIq¨vi wewµ Ki‡Q I‡qe Gi gva¨‡g hvi d‡j Zv‡`i jvf †hgb n‡Q wVK †Zgwb 

‡cÖvWv± Gi e¨qI Kg n‡Q| AvR United Parcel Service (UPS)  Ges Federal 

Express B›Uvi‡bU Uª̈ vwKs c¨v‡KR e¨envi K‡i Zv‡`i e¨emvwqK cwiwa evwo‡q P‡j‡Q| 
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cÖkœ t Aa¨vq-1 

 

1. B-Kgv©m  Ges f¨vjy †PBb m¤ú©‡K we¯ÍvwiZ wjL| 

2. B-Kgv©m Gi msw¶ß BwZnvm wU wb‡Ri gZ eY©bv Ki | 

3. ‡cvU©vj wK? †cvU©vj Gi we¯ÍvwiZ eY©bv K‡iv| 

4. B›Uvi‡bU e¨emv wKfv‡e Kiv †h‡Z cv‡i? GKUv †KBm ÷vwW Gi 

gva¨‡g Dc  ̄vcb Ki| 

5. ‡Kb AvR B-Kgvm© Gi w`‡K cÖwZôvb ¸‡jv SzK‡Q?  

6. evsjv‡`‡ki †cÖÿvc‡U B-Kgvm© ev¯Ívevq‡bi evavmg~n wjL| 

7. evsjv‡`k Ges Av‡gwiKvi B-Kgvm© †W‡fjc‡g›U Gi g‡a¨ cv_©K¨ 

wjL| 
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B-Kgvm© ev¯Íevqb Gi Gi Bm ÿ mg~n 

“Peace, Commerce and honest friendship with all nations-

entangling alliances with none.” Tomas Jefferson (1743-1826) 

 
B-Kgvm© Gi myweavw` eY©bv Kiv A‡bK mnR wKš‧ Gi ev¯Íevqb Kivi KvRwU wKQzUv RwUj| 

GUv Lye GKUv mnR KvR bq GKwU  B-Kgvm© mvBU evwb‡q Zv e¨envi K‡i e¨emv cwiPvjbv 

Kiv| GKwU B-Kgvm© weR‡bm cwiPvjbv Kivi Rb¨ GKwU cÖwZôvb‡K cÖ_‡g Aek¨B wKQy 

¸iæZ¡c~Y© welq Gi  w`‡K j¶¨ ivL‡Z n‡e | ‡mB welq ¸‡jv n‡jv: 

1. K÷ (Cost) 

2. f¨vwjD (Value) 

3. wmwKDwiwU (Security) 

4. wjfv‡iwRs G·wRmwUs wmm‡Ug (Leveraging existing systems) 

5. B›Uvi‡civwewjwU (Interoperability) 

 

2.1 t K÷ (Cost) 

cÖwZwU e¨vemvi Rb¨B K÷ ev LiP A‡bK ¸iæZ¡c~Y© welq Avi GKwU B-Kgvm© e¨emv 

cwiPvjbv Kivi Rb¨ LyeB ¸iæZ¡c~b© welq n‡jv bZzb †UK‡bvjwRi ‡cQ‡b Bb‡f÷ Kiv †hUv 

GKwU ‡Kv¤úvwbi cÖavb e¨emvwqK cÖ‡mm n‡Z cv‡i| Ab¨vb¨ weR‡bm Gi gZB B-Kgvm© 

weR‡bm Gi Rb¨ cÖv_wgK ch©v‡q wKQz ¸iæZ¡c~b© Bb‡f÷ Gi cÖ‡qvRb n‡q _v‡K †hgb: 

nvW©Iqvi, mdUIqvi, ÷vd Ges †Uªwbs Gi †cQ‡b Bb‡f÷| ZvQvov Gai‡bi e¨emvwqK 

Kv‡Ri Rb¨ wewfbœ ai‡bi mwjDk‡biI cÖ‡qvRb n‡q _v‡K| 

 

2.2 t f¨vwjD (Value) 

GKwU weR‡bm Gi Bb‡f÷ m¤ú©‡K Aek¨B a¨vb avibv _vK‡Z n‡e Avi ZvB GKwU B-

Kgvm© mvBU Pvjy Ki‡jB ïay n‡e bv Zvi wiUv©b wK Avm‡e ‡mUv wb‡q Aek¨B fve‡Z n‡e| 

weR‡bm Ae‡R±wUf wK n‡e ‡mUv Av‡M mvwR‡q wb‡Z n‡e| weR‡bm Gi wewfbœ Ae‡R±wUf 

Gi wKQz ¸iæZ¡c~©b welq Aek¨B †hb _v‡K †mw`‡K j¶¨ ivL‡Z n‡e, welq ¸‡jv: wjW 

†R‡b‡ikb, weR‡bm cÖ‡mm A‡Uv‡gkb Ges K÷ wiWvKkb| wm‡÷g‡K Zvi j‡¶¨ wb‡q 

hvIqvi Rb¨ Aek¨B GUv‡K AZ¨šÍ mnRxKib Ki‡Z n‡e A_v©r hLbB cÖ‡qvRb n‡e ZLbB 

†hb e`jv‡bv hvq| 

 

2.3 t wmwKDwiwU (Security) 

B›Uvi‡bU AvR Avgv‡`i‡K fvP©yqvjwe‡k¦ cª‡ek Gi my‡hvM K‡i w`‡q‡Q cvkvcvwk w`‡q‡Q 

A‡bK Kv‡Ri myweavw` ZvB GKwU ‡Kv¤úvwb‡K Aek¨B Zv‡`i m¤ú` i¶vq h‡_ó g‡bv‡hvwM 

 2q  
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n‡Z n‡e †Kvb `yN©Ubv ev AvbBw_K¨vj (Unethical) Kv‡Ri weiæ‡×| GKwU wm‡÷g Gi 

wmwKDwiwU Avcwb KLbI ev` w`‡Z cvi‡eb bv GUv Avcbv‡K A‡bK myweavw` cÖ`vb K‡i 

_vK‡e| Avcbv‡K Aek¨B Avcbvi Kv÷gvi‡`i Bbdi‡gkb Gi wmwKIwiwU cª`vb Ki‡Z 

n‡e †hb †Kvb Ae¯ v‡ZB GUv misuse bv nq| GUv GKUv RwUjZg KvR Zvic‡iI 

Avcbv‡K GUv Ki‡Z n‡e ïaygvÎ Kv÷gvi‡`i mš‧wói Rb¨ Ges Avcbvi e¨emvi cÖ‡qvR‡b| 

 

2.4 t †jfv‡iwRs G·wRmwUs wm‡÷g (Leveraging Existing Systems) 

AwaKvsk ‡Kv¤úvwb Bbdi‡gkb †UK‡bv‡jvwR †K Zv‡`i e¨emvwqK cª‡qvR‡b non-Internet 

cwi‡e‡k e¨envi K‡i _v‡K| †hgb: gv‡K©wUs Gi KvR, Bb‡fbUwi, wWw÷weDkb Ges 

Kv÷gvi mvwf©m Gi KvR BZ¨w`| B›Uvi‡bU Avgv‡`i AjUvi‡bwUf Kv‡Ri my‡hvM w`‡jI 

me KvRB Avgiv GLv‡b K‡i _vwK bv| GUv †h fzj KvR Zv wKš‧ bv| B-Kgvm© weR‡bm Gi 

me KvR Kivi Rb¨ †h B›Uvi‡bU jvM‡e GgbwU bv, Avgiv Avgv‡`i G·wRmwUs 

(Existing) weR‡bm cwjwmI GLv‡b cª‡qvM Ki‡Z cvi‡ev|  

 

2.5 t B›Uvi‡civwewjwU (Interoperability) 

Avgiv B›Uvi‡civwewjwU ej‡Z ey‡S _vwK †h hLb GKwU wm‡÷g †_‡K `yB ev Z‡ZvwaK 

weR‡bm Gi WKz‡g›U †Kvb ai‡bi g¨vbyqvj cÖ‡mm QvovB P‡j ZLb †mUv Avgv‡`i e¨emvi 

†¶‡Î e¨q Kgvq, KvR‡K `ªæZkxj K‡i Ges KvR‡K WvBbvwgKfv‡e †cÖ‡R›U K‡i| Avcbvi 

‡Kv¤úvwbi e¨emvwqK wWRvBbUv Aek¨B †hb Kv÷gvi‡`i myweavw` cÖ`vb K‡i _v‡K GgbwU 

†hb nq| Avcbvi ‡Kv¤úvwbi wfkb nIqv DwPZ Avcbvi Kv÷gvi Ges Ab¨vb¨ e¨emvwqK 

cv©Ubvi‡`i mv‡_ kw³kvjx m¤ú©K ¯ vcb|  

 

2.6 t ‡jvKvj B-Kgv©m Bm¨y: legal and regulatory frameworks 

GLv‡b Avwg GKUv I‡qó©vb gywfi GKUv WvqvjM Zy‡j aiwQ “where the payement 

ends and the West begins”| AvR B›Uvi‡bU Ges B-Kgv©m e¨emvi †¶‡Î eo P¨v‡jÄ 

wnmv‡e ‡`Lv w`‡q‡Q legal and regulatory frameworks| AvR.„com‟ ‡Kv¤úvwb¸‡jv 

e¨emvi †¶‡Î  UªvwWkbvj weR‡bm Gi mv‡_ GK ai‡bi P¨v‡jÄ †gvKv‡ejv Ki‡Q| eZ©gv‡b 

wewfbœ Bm¨y Ges cwjwm B›Uvi‡bU Gi Dci GK ai‡bi cÖfve we¯Ívi Ki‡Q| GB wewfbœ 

ai‡bi cÖfveB B-Kgv©m Gi mv‡_ Rwo‡q Av‡Q| †hgb: KbRygvi Ges Acv‡ikbvj K÷| 

‡mvk¨vj Awareness Ges KbRygv†`i wewfbœ wWgvÛ BZ¨vw`| 

 

 

 

 

wcÖq cvVK, eBwU Avcbv‡`i Kv‡Q mnR fv‡e Dc¯ vcY Kivi Rb¨ Avgiv wKQz 

wKQz RvqMvq evsjv Ges Bs‡iRx GKmv‡_ wj‡LwQ| KviY, wKQz Bs‡iRx Av‡Q, 

†h¸‡jv evsjv wjL‡j eyS‡Z mnR bvI n‡Z cv‡i| me mgq Avgiv Avcbv‡`i 

mn‡hvMxZv Kvgbv Kwi|  
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wPÎ:2.1: ‡jvKvj B-Kgv©m Bm~¨mg~n| 

 

2.7 t †Møvevj B-Kgv©m/KvjPvivj gv‡K©wUs: Bm~¨, Kbm©vb Ges wKQz mgvavb 

‡h‡nZy B-Kgv©m GKwU †Møvevj weR‡bm ZvB Gi mv‡_ Rwo‡q Av‡Q wKQz welq| †mB 

welh¸‡jv n‡jv: 

 

2.7.1 t ‡MøvevjvB‡Rkb Gi fvebv 

B-Kgv©m gv‡bB †Møvevj weR‡bm GUv GZ eo GKwU gv‡K©U‡cøm, hv Mbbv Kiv KwVb| Z‡e 

GB gv‡K©U AvR Avgv‡`i Rxeb hvÎv‡K K‡i‡Q A‡bK mnR| GLb ch©šÍ B-Kgv©m Gi †ekx 

Information

Collection, Privacy

and Data Protection

Domain Name

System

Authentication,

Certificates, Digital

Signatures

Intellectual Property

(Copyright, Patents,

Trademarks)

CyberCrime,

Network Security,

Law Enforcement

Illegal and Harmful

Content

Taxation On-Line

Jurisdiction

Technical Standards

ISP Liability
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e¨envi nq BD Gm G †Z| Gi  gvÎ 30% UªvwdK Ges 10% AWv©i BD Gm G Gi evB‡i 

†_‡K Av‡m| GKUv mgx¶vq †`Lv †M‡Q †h 67% B›Uvi‡bU e¨envi Kvix BD Gm G Gi 

evB‡ii BDRvi| wKš‧ B-Kgv©m weR‡bm Gi cÖavb RvqMv GLb chšÍ© BD Gm G| GLvbKvi 

B2B gv‡K©U cwiwa cÖvq 12.3 wUªwjqb| hw`I w`b †K w`b Gwkqv‡Z B-Kgvm© Gi e¨envi 

‡e‡oB P‡j‡Q| eZ©gv‡b Gwkqv‡Z B2C gv‡K©U cwiwa A‡bK eo AvKvi avib K‡i‡Q| 

 

2.7.2 t †MøvevjvB‡Rkb wb‡q ‡Kv¤úvwb¸‡jv wPwšÍZ †Kb? 

BD Gm G †Z B-Kgv©m †ekx e¨envi n‡jI GLb Avi GKZidv weR‡bm BD Gm Avi 

Ki‡Z cvi‡Q bv GLb mvivwe‡k¦B B-Kgv©m weR‡bm wb‡q cÖwZ‡hvwMZv ïiæ n‡q †M‡Q| Gi 

Kvib AvR we‡k¦i †h †KD PvB‡jB mdjZvi mv‡_ †h‡Kvb B-weR‡bm g‡Wj Kwc Ki‡Z 

cv‡i| AvR wewfbœ †`‡ki ‡Kv¤úvwb¸‡jv BD Gm Gi fzj ¸‡jv †_‡K wk¶v wb‡q Zv‡`i 

wbR¯ ̂c×wZ‡Z weR‡bm Pvjy K‡i‡Q Ges Zviv mdjI n‡q‡Q| hvi Kvi‡b AvR  AOL, 

eBay, Amazon Gi g‡Zv RbwcÖq Ges c y‡iv‡bv ‡Kv¤úvwb¸‡jv GK ai‡bi e¨emvwqK 

ûgwKi m¤§ywLb n‡Q|  

 

2.8 t we‡k¦i Uc B-Kgvm© e¨enviKvix ‡`kmg~n: 

we‡k¦i Uc 10 wU B-Kgvm© e¨enviKvix ‡`k mgyn n‡jv: USA, Finland, Iceland, 

Canada, Netherlands, Sweden, Australia, Denmark, Ireland and 

New Zealand.  

 

Avi mvg‡b †h †`k ¸‡jv GwM‡q Avm‡Q Zvi g‡a¨ Av‡Q: Pvqbv, Rvcvb, BwÛqv, eªvwRj Ges 

†gw·‡Kv| Zvn‡j evsjv‡`k †Kv_vq? m‡e ‡Zv B-Kgv©m Pvjy n‡jv, wbivk nIqvi wKQz †bB| 

 

   wPÎ 2.2: Uc B-Kgv©m e¨enviKvix †`kmg~n 
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2.9 t me e¨emv wK †Møvevj n‡Z cv‡i? 

GwU Lye RwUj GKwU cÖkœ| KviY GwU cÖ_‡gB wbf©i Ki‡e Avcwb †Kv_vq †_‡K Avcbvi 

e¨emv cwiPjbv Ki‡eb| †h‡nZz B-Kgv©m Gi mv‡_ Rwo‡q Av‡Q K‡qKwU welq| cÖ_‡gB 

Av‡Q †UwjKwgDwb‡Kkb Bbd«vm‡Uª23ÔKPvi| Avcwb B-Kgv©m Pvjy Ki‡jb wKš‧ Avcbvi 

mvBU BDRviiv KLbI cvq Avevi KLbI cvq bv Zvn‡j Avcwb wK e¨emv cwiPvjbv Ki‡Z 

ci‡eb| †f‡e †`Lyb..  

Gici Av‡m †c‡g›U wm‡÷g Avcwb wKfv‡e †c‡g›U Mªnb Ki‡eb †mUv wb‡q fve‡Zv n‡e| 

Gici Avcbvi wdwRKvj Bbd«vmU¨vKPvi †Kgb n‡e Zvi e¨e¯  v Kiv| †Møvevj gv‡K©‡U cÖ‡ek 

Ki‡Z †M‡j AšÍZ GB wZbwU welq Av‡M fve‡eb| Aek¨ Gi evB‡iI A‡bK wKQz Av‡Q †h 

¸‡jv Avwg av‡c av‡c Avcbv‡`I mvg‡b Zz‡j ai‡ev| 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 2.3: B-weR‡bm cÖ‡mm 

 
2.10 t B-Kg©vm Gi wKQz †Møvevj evavmg~n  

Bbdi‡gkb Bbd«vm‡UKPvi   †c‡g›U Bmy¨   

‡Uwj‡dvb jvBb Gi MÖnb‡hvM¨Zv       ‡µwWU Kv©W KvjPvi 

e¨vÛDB_ Gi KgwZ        U¨v· AvBb 

Kj Gi g~j¨ †ekx nIqv         Kv‡iwÝ Kbfvi‡mk‡b evav 

KwgDwb‡Kkb wmwKDwiwU        K¨vk, †PK A_ev COD payment 

 

wdwRK¨vj Bbd«vm‡UKPvi   I‡qmvBU wWRvBb Bmy¨ 

E-BUSINESS 

 

 

 

Information 

Money 

Physical  

Goods 
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mvcøvB †PBb Bm¨y     ‡jvKvjvBR Ges fvlv 

wWw÷ªweDkb P¨v‡bj     KvjPvivj Bmy¨ 

‡cªvWv± †Wwjfvwi     Kv÷gvi †Kqvi mvwf©m 

Kv÷gm      Kvjvi Gi mgm¨v 

 

‡QvÆ mgvavb:  

‡jvKvjvB‡Rmb Ges †m›UªvjvB‡Rmb Gi g‡a¨ GKUv e¨vjvÝ Kiv| †m›UªvjvBR †UK‡bvjwR 

e¨envi Kiv| ‡jvKvj †mjm cvimb mvcøvB †PBb Gi e¨e¯ v Kiv| ¯ vbxq‡`i mv‡_ my¤ú©K 

M‡o †Zvjv| ‡jvKvj weR‡bm m¤ú©‡K Ávb AR©b Kiv| Gi evB‡i †h mgvavb Av‡Q Zv n‡jv 

Avcbvi I‡qemvB‡U gvwëj¨vs¸‡qR †mU Kiv|  
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cÖkœ-2q Aa¨vq 

 

1. me e¨emv wK †Møvevj n‡Z cv‡i? 

2. †MøvevjvB‡Rkb wb‡q ‡Kv¤úvwb¸‡jv wPwšÍZ †Kb? 

3. †Møvevj B-Kgv©m/KvjPvivj gv‡K©wUs wb‡q we Í̄vwiZ Av‡jvPbv Kiæb 

4. B-Kgv©m Gi ¸iæZ¡c~b© Bmy¨ wb‡q Av‡jvPbv Kiæb| 

5. evsjv‡`‡ki †cÖÿvc‡U B-Kgvm© Gi 10wU Bmy¨ wb‡q Av‡jvPbv Kiæb| 

6. we‡k¦i cÖ_g 10wU B-Kgvm© e¨enviKvix †`‡ki bvg wjLyb|  

7. msÁv wjL t B-Kgvm© e¨q, B-Kgvm© Gi wbivcËv Ges 

B›UviAcvivwewjwU| 
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  KÛv± weR‡bm AbjvBb  
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KÛv± weR‡bm AbjvBb  

AvR B›Uvi‡bU Avgv‡`i‡K AbjvBb wfwËK wewfbœ e¨emv Kivi Rb¨ bZyb bZzb w`K 

D‡b¥vPb K‡i w`‡q‡Q hv wKbv Avgv‡`i e¨emv cwiPvjbvi Rb¨ A‡bK w`K †_‡K jvf RbK 

wn‡m‡e ‡`Lv w`‡q‡Q| GLb Avwg av‡c av‡c AbjvBb e¨emvi wewfbœ ai‡bi cÖ‡mm mg~n 

wb‡q Av‡jvPbv Ki‡ev|  

 

3.1 t WvB‡i± gv‡K©wUs, ‡mwjs Ges mvwf©m 

 AvR A‡bK e¨emv cÖwZôvbB Zv‡`i e¨emv evwYR¨¸‡jv‡K †dvKvm Kivi Rb¨ 

wb‡R‡`i gv‡K©wUs, weµq Ges †mev¸‡jv‡K AviI DbœZ Ki‡Q | Avi B‡jKUªwbK Kgvm© 

Gi cÖ_g aviYv wQj WvB‡i± †mwjs A_©vr mivmwi Kv÷gvi‡`i Kv‡Q cY¨ wewµ hw`I 

GwU A‡bK †Kv¤úvwbi c` web¨v‡mi †ÿ‡Î wKQzUv RwUjZi AvKvi aviY K‡i‡Q| †hgb: 

Amazon.com, Barnes & Noble, Dell Computer e-tickets BZ¨vw`| WvB‡i± 

†mwjs B-Kgvm© e¨emvi Rb¨ LyeB ¸iæZ¡c~b© welq Avi GRb¨ WvB‡i± †mwjs Gi ‡¶‡Î 

KbRygvi‡`i `„wó AvKl©‡bi Rb¨ wKQz c`‡ÿc †bqv LyeB †cÖvqRbxq ‡hgb:  

 ** cY¨ wecY‡bi ‡ÿ‡Î I‡qemvBU†K Aek¨B AvK©lbxq Ki‡Z n‡e Ges c‡b¨i 

Pvwn`v m„wó Kivi Rb¨ wewfbœ cÖ¯Íve MÖvnK‡`i‡K Kiv  †h‡Z cv‡i | Z‡e G †¶‡Î 

Avcbv‡K †Lqvj ivL‡Z n‡e Avcwb wK ai‡Yi ‡cÖvWv± wewµ Ki‡Z Pvb Ges Avcbvi 

MÖvnK Kviv n‡e | GRb¨ Avcbv‡K me©cÖ_g gv‡K©U ÷vwW (gv‡K©U wimvP ©) Ki‡Z n‡e 

Gici ‣Zix Ki‡Z n‡e GKwU weRb‡m cøvb| 

 ** weµq-e„w×i Rb¨ mvBU‡K my›`ifv‡e  wWRvBb Kiv LyeB Riæwi wVK †ZgbB 

‡cÖvWv±  K¨vUvjMUv‡K wmwiqvwj mvRv‡Z n‡e hZUv m¤¢e ‡cÖvWv±  K¨vUvjMUv‡K MÖvnK†`i 

mvg‡b LyeB mnRfv‡e Dc¯ vcb Ki‡Z n‡e  | 

 ** Bw›U‡MÖ‡UW weµq-cÖwµqvKiY KivUv LyeB Riæwi, hv mvaviYZ wbivc` †µwWU 

KvW© Ges †c‡g›U Ackb †K Aby‡gv`b K‡i _v‡K, cvkvcvwk ¯^qswµq Ki MYbvI K‡i 

_v‡K Avi GBme myweav¸‡jv MÖvnK†`i mvg‡b LyeB mnRfv‡e Dc¯ vcb Ki‡Z n‡e |  

 ** ¯^qswµq c×wZ‡Z Kv÷gvi‡`i‡K  µq weµq Gi myweav cÖ`vb Kiv A_v©r 

¯^qswµqfv‡e MÖvnK †mevi •ewkó¨ nj †fv³viv hLb ‡Kvb cb¨ AbymÜvb K‡i _v‡K ZLb 

¯^qswµq c×wZ‡Z cÖwZwµqv  Rvbv‡bv| Gi gva¨‡g ¯^qswµqfv‡e †fv³vi Aby‡iva 

m¤ú‡K© Z_¨ Uª̈ vK Kiv Ges ¯^qswµqfv‡e Kv÷gvBRW A_v©r e¨w³MZ Pvwn`v I ¯^v‡_©i 

Dci wfwË K‡i cwi‡mev cÖ`vb Aek¨B Avcbv‡K Ki‡Z n‡e | 

 ** GB e¨emv †_‡K †fv³v (B2C) ($) B‡jKUªwbK Kgvm© Gi ivR¯^ e„w× K‡i 

_v‡K Ges GB e¨emv Øviv cÖvq me MÖvnK‡`iB AwaKvi e„w× Kiv †h‡Z cv‡i | mvavibZ 

¯^qswµqiƒ‡c up-selling I cross-selling AbjvB‡b bZzb ai‡b‡i GK e¨emv 
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c×wZ| Avcbvi MÖvnK‡`i‡K GB e¨emv c×wZi gva¨‡g Lye fvj Ges me‡P‡q Dchy³ 

cY¨ Ges cwi‡mev cÖ`vb Kiv m¤¢e n‡q _v‡K| GB e¨emv c×wZi gva¨‡g  †µZvi m‡½ 

fv‡jv m¤úK©, AvbyMZ¨ Ges ewa©Z gvb e„w× m¤¢e  n‡q _v‡K| ZvB e¨emvi ïiæ †_‡K 

Avcbv‡K Aek¨B fve‡Z n‡e †h Avcwb wKfv‡e Kv÷gvi‡`i‡K Avcbvi mvwf©m ¸‡jv 

w`‡eb| Avcbv‡K g‡b ivL‡Z n‡e †h ‡Kvb Kv÷gvi GKevi hw` Avcbvi mvBU †_‡K 

ALywk n‡q †ei n‡q hvq Zv‡K Avi KLbI Avcbvi mvBU G wdwi‡q Avbv m¤¢e bv| 

 

wPÎ 3.1: WvB‡i± †mwjs 

 

3.2 t  A_©‣bwZK Ges Z_¨ cwi‡mev t 

 AvR we‡k¦ GKwU e¨vcK cwim‡ii Avw_©K Ges Z_¨ cwi‡mevi mÂvjb n‡q _v‡K 

B›Uvi‡b‡Ui gva¨g Ges G ai‡bi mvBU¸‡jvi  gva¨‡g `ªæZ †mev cvIqv hvq| GB 

mvBU¸‡jv AvR AZ¨šÍ RbwcÖq KviY GwU †fv³v‡`i e¨emvi AvKvi Ges Avw_©K †ÿ‡Î 

A‡bK DcKvi K‡i _v‡K| B›Uv‡b‡Ui gva¨‡g A‡bK ¸iæZ¡c~Y© Z_¨ Ges A‡bK bZzb 

bZzb D‡`¨vM m¤ú‡K© AvR Avgiv Lye mn‡RB Rvb‡Z cvwi | D`viY¯^iƒc:  

**  Online Banking (AbjvBb e¨vswKs) 

** Online Billing (AbjvBb wewjs) 

** Secure Information Distribution (wbivc` Z_¨ weZiY)   

 

3.3 t AbjvBb e¨vswKs 
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 AvR B›Uvi‡b‡Ui gva¨‡g †fv³v Ges †QvU †QvU e¨emvqxiv Zv‡`i e¨vswKs Ges A_© 

mÂq Gi KvR¸‡jv AwZ mn‡RB Ki‡Z cvi‡Q| B›Uvi‡bU e¨vswKs mdUIq¨vi Gi 

gva¨‡g ¯^qswµqfv‡e cwiPvjbv Kiv n‡q _v‡K e‡j GwU Lye `ªæZ Ges myweav RbK| 

M«vnKiv N‡i e‡m B›Uvi‡b‡Ui gva¨‡g Zv‡`i BDwUwjwU wej cwi‡kva, Znwej ¯ vbvšÍi I 

e¨vjvÝ Rvbvmn A‡bK ai‡bi e¨vswKs myweav ‡c‡q _v‡K | me‡P‡q eo myweav Avcwb 24 

NÈv 365 w`b GKvD‡›U c«‡e‡ki myweav I wb‡Ri BQvgZ mg‡q e¨vjvÝ Rvb‡Z, wej 

c«`vb Ki‡Z I c«‡qvR‡b e¨vjvÝ cvVv‡Z cvi‡eb|‡h ‡Kvb ¯ vb ‡_‡K KgwcDUvi Ges 

B›Uvi‡bU e¨envi K‡i A_© ‡jb‡`b Ki‡Z cvi‡eb| 

    B›Uvi‡bU e¨vswKs Gi gva¨‡g mn‡RB BDwUwjwU wej cwi‡kva Kiv hvq ‡hgbt M¨vm 

wej, ‡dvb wej, we`¨yr wej, cvwbi wej, ‡gvevB‡ji wej, B›Uvi‡b‡Ui wej BZ¨vw`|  

           wPÎ 3.2: AbjvBb e¨vsK 

 

3.4 t AbjvBb wewjs 

 AbjvBb wewjs Gi gva¨‡g †Kv¤úvwb¸‡jv AvR Zv‡`i ¸iæZ¡c~Y© LiP mvkªq Ki‡Z 

cvi‡Q Ges eo ai‡bi gv‡K©wUs myweav AR©b Ki‡Z cvi‡Q B›Uvi‡b‡Ui gva¨‡g wej-

†Wwjfvwi Ges MÖnb Kivi gva¨‡g| GKwU Rwi‡c †`Lv †M‡Q †h, eZ©gvb we‡k¦ mvaviY 

†fv³viv LyP‡iv, †µwWU KvW© Ges BDwUwjwU †_‡K ‡gBj Øviv M‡o 23wU wej cÖwZ gv‡m 

cÖ`vb K‡i _v‡K| AbjvBb wewjs wm‡÷gUv Avgv‡`i †`‡kI Pvjy n‡q‡Q Ges GUv e¨vcK 

AvKv‡i RbwcÖqZv AR©b K‡i‡Q| Kvib Gi gva¨‡g A‡bK ai‡bi Sv‡gjv †_‡K gvbyl 

AvR gyw³ ‡c‡q‡Q|  
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wPÎ 3.3: AbjvBb wewjs wm‡÷g 

 

3.5 t wbivc` Z_¨ weZiY 

wm‡÷g hw` asm (Destroy) nq Zvn‡j bZzb wm‡÷g cvIqv hvq wKš‧ Z_¨ hw` GKevi 

aŸsm nq wewjqb Wjvi LiP Ki‡jI †m Z_¨ Avi cvIqv hvq bv ZvB AvR A‡bK e¨emv 

cÖwZôv‡biB Zv‡`i me‡P‡q g~j¨evb m¤ú` nj Zv‡`i Z_¨| hw`I GwU B›Uvi‡bU e¨emv 

Ges GB c×wZ‡Z wecyj fv‡e bZzb bZzb evRv‡i †c․Qv‡Z mÿg ZvB GB e¨emvi AZ¨šÍ 

¸iæZ¡c~Y© welq nj Gi Z_¨, ZvB GB Z_¨ m¤ú`‡K iÿv Kiv Avek¨K| B‡jKUªwbK 

AwaKvi cwiPvjbvq AvR Z_¨ m¤úwË myiÿv cÖ`vb Gi Rb¨ GKwU wbivc` Key 

Technology e¨eüZ  n‡q _v‡K|  

 

3.6 t iÿYv‡eÿY, †givgZ Ges Acv‡ikb (MRO) 

AvR B›Uvi‡b‡Ui gva¨‡g DP fwjDgm¤úbœ cY¨ iÿYv‡eÿY, †givgZ Ges Acv‡ikb 

(MRO) Kvh©Kjv‡ci gva¨‡g mgq, LiP I mÂq e uvPv‡bv m¤¢e| mvaviYZ MRO cY¨ 

ej‡Z †evSv‡bv n‡q _v‡K Awdm hš¿cvwZ (†hgb; Kjg Ges KvMR),  I AvmevecÎ, 

Kw¤úDUvi Ges LyP‡iv hš¿vsk ¸‡jv‡KB| B›Uvi‡bU Gi gva¨‡g K‡c©v‡iU µq,  kªg I 

‡ccviwfwËK  KvR‡K self service application cÖwµqvB Lye mn‡RB Kiv †h‡Z 

cv‡i| mvaviYZ ‡Kv¤úvwbi Kg©Pvixiiv I‡qe mvB‡Ui gva¨‡g cÖ‡qvRbxq wewfbœ miÄvg 
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Gi AW©vi w`‡Z cv‡i Ges †Kv¤úvwbi Kg©KZ©viv ¯^qswµqfv‡e µq¸‡jv‡K e¨emvi wbqg 

Abyhvwq Aby‡gv`b Ges wbqgvewj‡K AviI †ewk †Rvi`vi Ki‡Z cv‡ib| mieivnKvix 

‡Kv¤úvwb¸‡jv Zv‡`i ‡cªvWv± K¨vUvjM‡K Z_¨ †K›`ªxf~Z Ges Avc Uz †WU ‡i‡L _v‡Kb| 

µq Av‡`‡ki Av‡e`b †h‡nZz B›Uvi‡b‡Ui gva¨‡g Kiv nq ZvB mieivnKvixiv Zv 

memgq ch©‡eÿY K‡i _v‡K | GKwU ‡cªvWv± AWv©i w`‡j mieivnKvixiv B›Uvi‡b‡Ui 

gva¨‡g Aby‡iva †hvM¨ c‡Y¨i Pvjvb, cÖkvmwbK LiP, B›Uvi‡bU wfwËK K‡c©v‡iU µq, 

AW©vi Uªª¨vwKs BZ¨vw`i mwVKZv hvPvB evQvB K‡i _v‡K, Gi c‡i mieivnKvixiv cY¨ 

mieivn K‡i _v‡K|  

 Ab¨ K_vq B›Uvi‡bU Ges B-e¨emvi gva¨‡g MÖvnK‡`i D‡`¨vM cwi‡ekb Kiv, G‡K 

Ac‡ii mv‡_ cÖwZ‡hvwMZv iÿv Kiv Ges cÖwZØ›Øx wecYx e¨e¯ vcbv c‡Y¨i Rb¨ 

Heightened m‡PZbZv m„wó Kivi †ÿ‡Î KvR K‡i _v‡K|  

 
wPÎ 3.4: iÿYv‡eÿY, †givgZ Ges Acv‡ikb 

 

3.7 t mvcøvB †PBb g¨v‡bR‡g›U  

mvcøvB †PBb g¨v‡bR‡g›U n‡jv Ggb GKUv cš v ‡hUv Bw›U‡M ªU  K‡i _v‡K mvcøvBqvi, 

g¨vby‡dKP¨vivi, IqvinvDR Ges †÷vi‡K (Avi ZvB GKRb cY¨`ªe¨ Drcv`K mwVK gv‡ci 

cY¨ Drcv`b Ges e›Ub Ki‡Z cv‡i mwVK mg‡q)| 

mvcøvB †PBb g¨v‡bR‡g›U (SCM) c×wZ‡Z †Kv¤úvwb¸‡jv `ªyZ  Dcv‡q MÖvnK‡`i Rb¨ DbœZ 

cwi‡mev Ges weµq Gi c~Y© we¯Ívi Gi Rb¨ Kg Li‡P wewfbœ myweavw` w`‡q _v‡K| mvcøvB 

†PBb g¨v‡bR‡g›U Ggb GKwU †bUIqv©K hv e¨emv‡K B›UviKv‡bK‡UW K‡i‡Q wewfbœ 

‡cªvWv±, mv©wfm I enduser †K| ¯ vbxq e¨emvwqK •ewkó¨ mgvav‡b SCM AZ¨šÍ 

KbwdMv‡i‡ej ‡hgb: Kw¤úDUvi Ges A‡Uv‡gvevBj, AvšÍR©vwZK evRv‡ii c‡Y¨i wnmve 

BZ¨vw` | ZeyI AwaKvsk †Kv¤úvwb SCM-Gi mgvav‡bi Rb¨ mij AbyµwgK Ges wbqwš¿Z 

Ae¯ vi Rb¨ cwiKwíZ fv‡e KvR K‡i _v‡K| Zviv mvaviYZ mwVK Pvwn`vi c~e©fv‡mi Dci 

wfwË K‡i, Zv‡`i wm×všÍ ¸‡jv †K›`ªxq fv‡e K‡i  Ges Gi cwieZ©b mvaviYZ w`b, mßvn 

A_ev cÖwZ gv‡m n‡q _v‡K| Avcwb PvB‡j Lye mn‡R GBPwUGgGj wkL‡Z cv‡ib| GRb¨ 

msMÖn Kiæb - eyKwewW m¤úvw`Z ÔÔGBPwUGgGj 5ÕÕ eBwU| 
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wPÎ 3.4: mvcøvB †PBb †bUIqvK © 

 

3.8 t g¨v‡bR‡g›U wkdU 

‡h‡nZz mvcøvB †PBb †bUIqvK © cÖmvwiZ mvsMVwbK Ges †f․MwjK mxgvbv Ry‡o cÖmvwiZ, ZvB 

†Kv¤úvwb‡K Aek¨B Awbqš¿bmva¨ mgvav‡bi Dcvq L~u‡R †ei Ki‡Z n‡e| fwel¨‡Z mvcøvB 

†PBb g¨v‡bR‡g›U‡K Enterprise Kivi Rb¨ ZvrÿwbK fv‡e Ges AvšÍR©vwZK fv‡e cb¨ 

mieiv‡n Ges c‡b¨i Pvwn`vi wecix‡Z mieivn Kiv hv‡e e‡j GB e¨emvq GUvi ¸iæZ¡ 

me‡P‡q †ewk| mgqg‡Zv cY¨ MÖvnK‡`i nv‡Z ‡c u․Qv‡bv Gi jÿ¨B mvcøvB †PBb g¨v‡bR‡g›U 

Gi AvR GZ ¸iZ¡|  

 

3.9 t cÖwdU ‡kqvi Kiv 

wecYx †bUIqv‡K©i cÖe³viv e‡j _v‡K †h GK‡hv‡M mbvZb, AbyµwgK d¨vkb Gi Zzjbvq 

mevi mv‡_ Askx`vix‡Z¡i gva¨‡g †µZvi Pvwn`v m¤ú‡K© Z_¨ fvMvfvwM K‡i hw` e¨emv Kiv 

hvq Z‡e †mUv n‡e mevi Rb¨ g½jRbK| GB c×wZ‡Z e¨emvi MwZI A‡bKLvwb ‡e‡o 

hvq|  

mvcøvB †PBb ‡bUIqvK© wecYx †Kv¤úvbxi †gvU LiP Gi †ewkifvM ‡bUIqvK© Ry‡o _v‡K Ges 

‡K›`ªxq MÖvn‡Kiv jv‡fi cwie‡Z© ïaygvÎ wecYxi Ab¨vb¨ As‡ki LiP bvovPvov K‡i| 

AvR‡Ki evRvi MwZwe`¨vi †`Iqv| GLv‡b wbg©vZviv cÖvq GKUvbv wfwË‡Z Zv‡`i e¨emv 

cwiPvjbv K‡i †h‡Z cvi‡e|  

Supplier 

Supplier 

Supplier 

Storage } 

Mfg. Dist. Retailer Customer Storage 
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mvcøvB †PBb †bUIqv‡K©i mg¯Í mieivn †bUIqvwK©s cwiKíbv, mÂvj‡bi mgš̂q Ges 

Kg©ÿgZv g¨v‡bR‡g›U wm‡÷gmn †PBb wm‡÷g, ev¯Íe mgq  Bw›U‡MÖkb Gi Dci 

wbf©jkxj|  

 GLv‡b ‡µZvi mv‡_ m¤úK© e¨e¯ vcbv (CRM) n‡jv †µZv mvavi‡Yi cÖ‡qvRb 

My‡jv‡K mgqgZ mieivn Kiv, `xN©¯ vqxfv‡e †µZv‡`i mv‡_ m¤ú©K ivLv, GKwU eªvÛ g~j¨ 

Zv‡`i Rb¨ wba©vib Kiv |  

 

3.10 t cÖwZØw›ØZvi myweav  

GKwU KwVb ev¯ÍeZv nj Awf‡hvwRZ wecYx Gi e¨e¯ vcbv •Zix Kiv| GwU mvaviYZ 

†Kv¤úvwbi Avf¨šÍixb Acv‡ik‡bi †g․wjK cwieZ©b K‡i _v‡K Ges cÖ‡mm I mvsMVwbK 

MwÛ Ry‡o wm‡÷‡gi Bw›U‡MÖkb Ki‡Z cv‡i| GQvov †Kv¤úvwb I cÖwZôv‡bi g‡a¨ m¤ú©K 

¯ vcb, `„k¨gvbZv Ges wbgœwjwLZ Kvh©KvwiZvi cwieZ©b K‡i _v‡K|  

 

3.11 t A¨vWvcwUf cwiKíbv  

AvR AwaKvsk wecYx¸‡jv Zv‡`i cwiKíbv Ges mgq wba©viY Gi cy‡iv wm‡÷gUvB •Zwi 

K‡i _v‡K G›UvicÖvBR wi‡mvm© cø¨vwbs (ERP)  Ges cy‡iv‡bv wm‡÷g †_‡K msM„nxZ 

†WUvi cÖv_wgK aviYvi Dci| Z‡e †Kv¤úvwb¸‡jv AvR Zv‡`i fwel¨Z cY¨ Pvwn`v 

KZUzKz n‡e GUv Zviv wbav©ib K‡i _v‡K Zv‡`i me©‡kl Pvwn`vi Ae¯ vb ey‡S| mvaviYZ 

†`Lv †M‡Q †h Awf‡hvwRZ cwiKíbv¸‡jv GKwU B‡f›U PvwjZ ms‡KZ e¨envi K‡i Kiv 

n‡q _v‡K| 

 

3.12 t MwZkxj m¤ú„³Zv  

HwZn¨MZfv‡e wecYx e¨¯ vcbv¸‡jv cwimsL¨vb cÎ I m¤ú‡`i Dci AwaKvskB 

wbf©ikxj n‡q _v‡K| wKš‧ mvcøvB †PBb †bUIqv‡K©i Z_¨ wfwËK Ges Gi cwiKíbv 

cÖ‡m‡mi Rb¨ GK ai‡bi †Kvqvi WvUv e¨envi K‡i _v‡K| G ai‡bi cÖ‡mm †_‡K 

GKwÎZ A‡bK Z_¨ cvIqv hvq (†hgb: we‡µZv cwiPvwjZ cwimsL¨vbcÎ [VMI] 

mn‡hvMxZv I cwiKíbv, c~e©vfvm Ges m¤ú~iY [CPFR], mn‡hvMxZv I mieivn 

e¨e¯ vcbv Ges mn‡hvMxZv I cwienb e¨e¯ vcbv, ) 

 

3.13 t wWw÷ªweDkb Gw·wKDkb 

AwaKvsk Gw·wKDkb wm‡÷g fvPz©qvj mvcøvB †bUIqvK©‡K  GK ai‡bi  mg_©b K‡i 

_v‡K| mvaviYZ wWw÷ªweDkb Gw·wKDkb cÖ‡m‡mi wWw÷ªweDkb nj AvDU‡mvwm©s| 

GLv‡b †`Lv hvq †h, ewa©Z †bUIqvK©‡K m½x K‡i  GwU GKK cwiPvjbvq KvR K‡i 

_v‡K| wWw÷ªweDkb Gw·wKDkb cÖ‡mm‡K ejv nq µm wm‡÷g Bw›U‡MÖkb Ges GwU Zvi 

mn‡hvMxZvi mg_©b Øviv wewfbœ ERP wm‡÷g Ry‡o cwiPvwjZ nq|  

 

3.14 t B‡f›U PvwjZ mgš^q 

AvR wecYx e¨e¯ vcbv¸‡jv ‡QvU wWw÷ªweDkb , B-†gBj, d¨v· Ges †dvb wewfbœ wecbb 

Kv‡R e¨envi n‡q _v‡K| †`Lv hvq †h mvcøvB †PBb †bUIqv‡K©i gva¨‡g fvPz©qvj 
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G›UvicÖvBR cwiPvjbvi P¨v‡jÄ †gvKv‡ejvq cÖwZwU  wgwbU ch©‡eÿY Kiv nq Ges 

weR‡bm cÖ‡mm‡K  `ªæZ Dcv‡q wbqš¿b Kiv n‡q _v‡K| B‡f›U PvwjZ m¤ú~iK cwiKíbv 

¯ vbxqiƒ‡c wecYb Kiv n‡q _v‡K| djvdj? `ªæZ gv‡K©U †_‡K mvov cvIqv hvq Ges 

MÖvn‡Ki m‡½ GK ai‡bi fvj m¤ú©K ¯ vcb nq|  

(‡bvU: wecYx †bUIqv‡K©i cÖe³viv e‡j †h mbvZb c×wZ‡Z e¨vemv Kivi †P‡q mevi 

mv‡_ Askx`vix‡Z¡i gva¨‡g †µZvi Pvwn`v m¤ú‡K© Z_¨ fvMvfvwM K‡i hw` e¨emv Kiv 

hvq Zvn‡j GUv n‡e mevi Rb¨ LyeB DcKvix| G‡Z K‡i †KDB GKZidv e¨emv Ki‡Z 

cvi‡e bv | 

 

3.15 t g~j¨ e¨e ’̄vcbv Bw›Uª‡MÖkb (Value Chain Integration) 

evwYwR¨K †ÿ‡Î mieivnKvix Ges Drcv`b Kvixi g‡a¨ GKwU mym¤úK© _vKv LyeB 

Riæwi| hw` fvj m¤úK© bv _v‡K Zvn‡j MÖvnK‡`i‡K cY¨ mieivn Gi †ÿ‡Î A‡bK 

mgm¨vi m¤§ywLb n‡Z nq| ZvB cÖwZwU cÖwZôv‡bi DwPZ Zv‡`i cY¨ e¨e¯ vcbv mwVK 

fv‡e •Zix Kiv| me mgq c‡Y¨i ÷K Gi cªwZ bRi`vix ivLv| hLbB ÷K K‡g hv‡e 

mv‡_ mv‡_ †mB cY¨ msMÖ‡ni Rb¨ h_vh_ e¨e¯ v ‡bqv| 

 B›Uvi‡bU Gi gva¨‡g e¨emv Ki‡j Avcbvi A‡Uv‡gkb wm‡÷gB Avcbv‡K Rvwb‡q 

w`‡e Avcbvi c‡Y¨i eZ©gvb ÷K KZUzK Av‡Q| G‡Z K‡i Avcbvi e¨emvi g~j 

e¨e¯ vcbvi g‡a¨ A‡bKUv MwZ Avm‡e|    

 

3.16 t g¨v‡bvd¨vKPvwis B-Kgvm© Bottom Line   

 Avgiv Rvwb †h gvwK©b hy³ivó GKwU A‡MÖvMwZi †`k| hvi Drcv`b I cÖ‡K․kj 

†m±‡ii mv‡_ µq Gi cwigvbUv A‡bK †ekx| GB †`‡ki AMÖMvgx wkí Drcv`b µgvMZ 

gvm Gi ci gvm GKvav‡i  P‡j _v‡K| wØZxq wek¦ hy‡×i mgqKjxb A_©bxwZwe`iv †h 

fwel¨Øvbx K‡iwQj Zvi `„óvšÍ¸wj 2004 mv‡j G‡m mevi Kv‡Q †evaMg¨ n‡q‡Q|  Avi 

†mUv nj wkí †m±‡ii gva¨‡g B-Kgvm© Gi Avq Ges D‡`¨vM| GE G Kg©KZ©viv Bw½Z 

K‡i $9 wewjqb †_‡K $24 wewjqb eQ‡ii ci eQi AbjvB‡b Avq e„w× Ki‡Q|  

 HwZnvwmK fv‡e AbjvBb Gi Drcv`b cÖ‡K․kj Ges mieivn Lv‡Z ivR¯^ Avq 

A‡bK †ewk n‡q _v‡K| KviY AwaKvsk †Kv¤úvwb Ab¨vb¨ Dcvq Av‡qi †_‡K AbjvB‡b 

Avq K‡i †ewk myweav jvf K‡i‡Q| gvwK©b wWcvU©‡g›U Ae Kgvm© Ges Ab¨‡`i Øviv GK 

cwimsL¨†b avivevwnK fv‡e D‡jøL K‡i‡Q †h, hw` B-Kgvm© Gi Kvh©Kjvc fvj Ae¯ vq 

Av‡m Z‡e RvZxq A_©bxwZi AMÖMwZ A‡bK †ewk e„w× cv‡e| 

 

3.17 t B-Kgvm© Gi cÖfve 

B-Kgvm© Ges B-weR‡bm †h cy‡ivUv B›Uvi‡bU, I‡qemvBU A_ev .Kg †Kv¤úvwb wbf©i 

GUv hw` fvev nq Zvn‡j fzj n‡e| Kvib GUv GKUv bZzb weR‡bm Kb‡mÞ hvi mv‡_ 

Rwo‡q Av‡Q c~‡e©i mKj weR‡bm g¨v‡bR‡g›U Ges B‡Kv‡bvwgK Kb‡mÞ| ZvB  B-Kgvm© 

Ges B-weR‡bm Gi cÖfve weR‡bm Gi A‡bK RvqMv Ry‡oB Av‡Q| wKQz D`vniY w`‡j 

cvVK‡`i eyS‡Z myweav n‡e Avkv Kwi: 
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1. gv‡K©wUs t GLv‡b †h Bm~¨ ¸‡jv Av‡Q Zv n‡jv AbjvBb advertising , gv‡K©wUs 

†K․kj, †µZv‡`i AvPib Ges Zv‡`i KvjPvi| GLv‡b †h gv‡K©wUs Uv †ekx 

cÖfve we¯Ívi K‡i Zv n‡jv mivmwi gv‡K©wUs (direct marketing)| AZx‡Z 

cÖavbZ †Wvi Uz †Wvi, wjd‡jU Ges wewfbœ cvwU© Av‡qvRb K‡i gv‡K©wUs Kiv 

n‡Zv| cieZx©‡Z †Uwjgv‡K©wUs, †Uwjwfkb Gi gva¨‡g gv‡K©wUs Kiv nq †hUv 

GL‡bv A‡bK RbwcÖq| wKš‧ w`b w`b B-gv‡K©wUs AviI †ekx RbwcÖq n‡q DV‡Q| 

B-gv‡K©wUs m¤ú‡K© we¯ÍvwiZ Rvb‡Z eyKwewW m¤úvw`Z ÔÔB-gv‡K©wUsÕÕ eBwU msMÖn 

K‡i wb‡Z cv‡ib| 

2. wdb¨vÝ Ges A¨vKvDw›Us t AbjvBb e¨vswKs Gi gva¨‡g AvR Avgiv Lye 

mn‡RB gvwb Uªvb‡RKkb Gi KvR Ki‡Z cviwQ| G‡Z K‡i `yB c‡¶iB LiP 

Ges mgq A‡bK K‡g hv‡Q| 

3. B‡Kv‡bvwgKm t B-Kgv©m Gi cÖfve AvR †jvKvj Ges †Møvevj A_©bxwZi `yB 

RvqMv‡Z mgvb fv‡e c‡o‡Q| AvR A_©bxwZUv wWwRUvj Ges b‡jR †eRW 

A_©bxwZ‡Z cwibZ n‡q‡Q| 

4. ‡cÖvWvKkb Ges g¨v‡bR‡g›U t AvR AbjvBb cÖ‡mwms Gi Kvi‡b ‡cªvWv± 

Gi mvB‡Kwjs UvBg Uv A‡bK K‡g‡Q| AvR hw` †KD B-Kgv©m Gi gva¨‡g †Kvb 

†cÖvWv± Gi AW©vi K‡i, †`Lv hvq †h Zvi 90% mgq †e‡P hvq| ZvB GUv 

Avgv‡`i KvR‡KI A‡bK `yªZkxj K‡i‡Q|  

 

3.18 t 7 wU BDwbK AvBwWqv 

 Ubiquity(me©e¨vwcZv)  

B›Uvi‡bU/I‡qe †UK‡bvjwR †hLv‡b mnRjf¨ n‡q _v‡K †mLv‡bB B-Kgv©m e¨emv Kiv 

A‡bK mnR| B-Kgv©m e¨emv ïiæ Kivi Av‡M GB e¨vcviUv me©cÖ_g fve‡Z n‡e|  

  

†Møvevj wiP  

AvR GB †UK‡bvjwR mviv we‡k¦B Kg †ekx Qwo‡q c‡o‡Q GUvi wb`„ó †Kvb evDÛvwi 

bvB| †h‡Kvb ai‡bi Kv÷gvi ev e¨venviKvix BKgv©m Gi gva¨‡g µq weµq Ki‡Z 

cv‡i|  

 

BDwbfv‡m©j ÷¨vÛvW©  

AvR GB †UK‡bvjwR n‡jv we‡k¦i me‡P‡q ÷vbWv©W weR‡bm| Avi ZvB †Zv AvR GB 

weR‡bm †K ejv nq ¯§v©U weR‡bm|  

 

Richness 

B-Kgv©m †UK‡bvjwR‡Z Lye mn‡RB wfwWI, AwWI Ges †U·U g¨v‡mR 

†kqvi Kiv hvq| Gi RwUjZv LyeB Kg n‡q _v‡K| 
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B›Uv‡iKwUwfwU  

B-Kgv©m †UK‡bvjwR mivmwi BDRvi†`i mv‡_ interaction K‡i _v‡K| Gi Uz I‡q 

KwgDwb‡Kkb †µZv Ges we‡µZvi g‡a¨ GKUv m¤ú©K ¯ vcb K‡i|  

 

Bbdi‡gkb †WbwmwU 

B-Kgv©m †UK‡bvjwR Bbdi‡gkb Gi LiP Kwg‡q †`q mv‡_ Gi ‡KvqvwjwUI e„w× K‡i| 

Gi mg¯Í Bbdi‡gkbB gv‡K©U Ry‡o we¯Ívi _v‡K wKšÍy Gi ‡KvqvwjwU GK`g bó nq bv| 

 

cv‡mv©bvjvB‡Rkb  

B-Kgv©m †UK‡bvjwR e¨w³MZ g¨v‡mR Av`vb cª`vb Gi myweav w`‡q _v‡K | GB g¨v‡mR 

individual n‡Z cv‡i ev MÖæc g¨v‡mRI n‡Z cv‡i|  

 

3.19 t †KBm ÷vwW t B‡›Uj K‡cv©‡ikb 

B‡›Uj Zv‡`i AbjvBb weR‡bm Pvjy K‡i 1998 mv‡j Ges Pvjy Kivi cÖ_g gv‡mB G‡Kev‡i 

ïb¨ †_‡K 1wewjqb Wjv‡ii KvR K‡i GK gv‡mB| Gi Kvib n‡jv Zviv Zv‡`i weR‡bm †K 

wiBwÄwbqvwis K‡i Zv‡`i weR‡bm Gi g‡a¨ †QvU Ges gvSvwi weR‡bm Pvjy K‡i| AZx‡Z 

ïaygvÎ B‡›Uj Gi eo †µZvivB Zv‡`i mv‡_ AwZgyj¨evb EDI  ‡bUIqv©K Gi gva¨‡g 

Kv‡bK‡UW _vK‡Zv Avi  †QvU Ges gvSvwi gv‡bi weR‡bm cªwZôvb¸‡jv Zv‡`i cÖ‡qvRbxq 

AW©vi ¸‡jv fax ev †dvb Gi gva¨‡g w`‡Zv| cieZx©‡Z B‡›Uj Zv‡`i Kv÷gvi‡`i GB 

e¨vcv‡i g‡bv‡hvwM nq Ges Zviv GKwU extranet ‣Zix K‡i †hUv A‡bK¸‡jv intranet 

B›Uvi‡bU †UK‡bvjwR mv‡_ mshy³ nq| Avi GB extranet e¨envi Kivi d‡j Zv‡`i 

Aby‡gvw`Z †QvU Ges gvSvwi gv‡bi weR‡bm cªwZôvb¸‡jv Zv‡`i cÖ‡qvRbxq ‡cªvWv± Gi 

AWv©i Lye mn‡RB w`‡Z cv‡i cvkvcvwk Zv‡`i ‡cªvWv± Gi AWv©i¸‡jv Uª̈ vKI Ki‡Z cv‡i| 

hvi cwiYwZ nq Ggb †h, B‡›Uj Ges Zvi †µZviv 45000 d¨v· †_‡K gyw³ cvq 6 gv‡mi 

g‡a¨ cvkvcvwk Zv‡`i ‡Uwj‡dvb wej Ges d¨v· Gi KvMR Gi LiPI †e‡P hvh| 
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cÖkœ- 3qAa¨vq 

 

1. B-Kgvm© G wK ai‡bi cÖfve eZ©gvb e¨emvi Dci c‡o‡Q? 

2. mvcøvB †PBb g¨v‡bR‡g›U wK? GKwU †Km ÷vwWi gva¨‡g Av‡jvPbv 

Kiæb| 

3. MRO wK?  

4. we¯ÍvwiZ Av‡jvPbv Ki t 

 AbjvBb e¨vswKs 

 AbjvBb wewjs 

 wbivc` Z_¨ weZiY 

 

5. WvB‡i± gv‡K©wUs,‡mwjs Ges mvwf©m 

6. 7 wU BDwbK AvBwWqv B-weR‡bm G wK ai‡bi Kv‡R Avm‡Z cv‡i? 

7. 10wU mv‡f© cÖkœ wjLyb, hvi gva¨‡g eySv hv‡e, evsjv‡`‡k †Kvb ai‡Yi 

c‡Y¨i Pvwn`v AbjvB‡b †ewk n‡e| 

8. mbvZb weR‡bm Ges B-Kgvm© Gi g‡a¨ cv_©K¨ wjLyb|  

9. †h †Kvb 10wU e¨emvi bvg wjLyb, †h¸‡jv evsjv‡`‡k m¤ú~Y©fv‡e B-

Kgvm© Gi gva¨‡g Kiv hvq|  

10.  evsjv‡`‡ki †cÖÿvc‡U GKwU gv‡K©U wimvP© wjLyb| 



B-Kgv©m     

    

 

 56 

 

 

 

 

 

 

 

 

 

 

 

4_© Aa¨vq 

 

 

 

 

Iq©vK DB_ B-Kgv©m  

 



B-Kgv©m     

    

 

 57 

 

 

 

 

 

 

Iq©vK DB_ B-Kgv©m  

(Work With E-Commerce) 

 

4.1 t wKfv‡e B-Kg©vm G KvR Ki‡eb ? 

B-Kgv©m Avcbvi weR‡bm‡K B›Uvi‡bU G †mU Ki‡e, hv‡Z K‡i me ai‡bi wfwRUiiv 

Avcbvi I‡qemvBU GK‡mm Ki‡Z cv‡i| Avcwb †h fv©Pzqvj ‡cªvWv± ev mvwf©m K¨vUvjM 

•Zix K‡i‡Qb †mUv ch©šÍ A¨vK‡mm Ki‡Z cvi‡e| hLb †Kvb wfwRUi †Kvb †cÖvWv± cQ›` 

Ki‡e †m Rv÷ “add” G wK¬K Ki‡e Avi mv‡_ mv‡_ ‡cªvWv±wU fvPz©qvj kwcs ev‡¯‥‡U Rgv 

n‡q hv‡e|  ‡h me AvB‡Ug fvPz©qvj kwcs ev‡¯‥‡U “add”  Kiv n‡e, Zv PvB‡j wfwRUi 

wWwjU ev Av‡iv †cÖvWv± A¨vW Ki‡Z cvi‡e Gi ci †m †PKAvDU Ki‡e| fvPz©qvj †PKAvDU 

KvD›Uvi Gi gva¨‡g wfwRUi‡K Zvi m¤ú~Y© †cÖvWv± Gi LiP Rvwb‡q †`Iqv n‡e| Gici 

wfwRUi Zvi bvg, wVKvbv Ges †c‡g›U †g_W wm‡j± K‡i w`‡e (mvaiYZ †µwWU KvW© †ekx 

e¨envi nq)| Avcbvi wfwRUi me Bbdi‡gkb †`Iqvi ciciB Avcbvi mvBU Zv‡K 

Rvwb‡q w`‡e †m K‡e Ges Kvi gva¨‡g ‡cÖvWv±wU Zvi nv‡Z cv‡e| Lye mnR ZvBbv! Avm‡jB 

mnR  

 

4.2 t UªvwWkbvj evwYR¨ Ges B-Kgv©m evwYR¨ Gi cv_©K¨ 

AwaKvsk †¶‡Î weR‡bm cÖ‡mm¸‡jv GLb ch©šÍ UªvwWkbvj evwYR¨ bxwZ Abymib K‡i P‡j 

Ges G cÖ‡mmUv‡Z GLb ch©šÍ †Zgb †Kvb cwieZ©b Av‡mwb hw`I ‡UK‡bvjwRi e¨envi 

Av‡Mi †P‡q †ekx †e‡o‡Q| GLbI AwaKvsk †µZviv †h †cÖvWv±wU wKb‡Z Pvq †mUv Av‡M 

¯ú©k Ges nv‡Z a‡i cix¶v K‡i Zvici µq K‡i | wKš‧ B-Kgv©m e¨emv‡Z †Zv GUv m¤¢e 

bv| B-Kgv©m mvBU G _v‡K GKwU my›`i wWRvBb, †jAvDU Ges ‡cÖvWv± wWm‡cø wm‡÷g, 

hv‡K ejv nq gv‡P©bWvBwRs| GLb Avcwb hw` GiKg GKUv mvBU †_‡K wmwW ev wWwfwW 

wKb‡Z Pvb Zvn‡j †mUv mn‡RB wKb‡Z cvi‡eb| wKš‧ hw` Avcwb Avcbvi Rb¨ GKwU 

†cvkvK wKb‡Z Pvb Zvn‡j Aek¨B Avcwb †mUv A‡bK fv‡e cix¶v wbix¶v K‡i Z‡eB 

wKb‡eb| Avi mgm¨vUv †Zv GLv‡bB Avcwb †cvkvKwUi is,mvBR `vg †`L‡Z cvi‡jI †mUv 

¯ú©k ev Avcbv‡K †cvkvKwU co‡j †Kgb jvM‡e ‡mUv Avcwb PvB‡j †Uó Ki‡Z cvi‡eb bv| 

 4_©  
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hw`I B`vwbs wKQz wKQz B-Kgv©m mvBU †cvkv‡Ki gvc Ges Kvjvi PzR Gi  Ackb w`‡Q 

ZviciI Avcwb †Zv nv‡Z a‡i ev c‡o †Uó (Trial) Ki‡Z cvi‡eb bv| cÖe‡jg Uv †_‡KB 

hv‡Q| 

hw`I B`vwbs GB welqwU wb‡q ixwZg‡Zv M‡elbv Pj‡Q| GB mgm¨v mgvav‡bi wKQz Dcvq 

Aek¨ †ei Kiv †M‡Q G welq Uv wb‡q Avwg cieZ©x‡Z GKUv MvBWjvBb w`‡ev| I‡qe 

mvBU‡K mvP© BwÄ‡bi U‡c wb‡q Avmvi Rb¨ eyKwewW m¤úvw`Z ÔÔmvP© BwÄb AcwUgvB‡RkbÕÕ 

eBwU co‡Z cv‡ib| 

 

4.3 t Uª̈ vwWkbvj evwYR¨ Ges B-Kgv©m evwYR¨ Gi wKQy cv_©K¨ mgyn  

Electronic commerce Traditional commerce   

mn‡R wmwW eB µq weµq Kiv hvq mn‡R DbœZ d¨vk‡bi †cvkvK µq 

weµq Kiv hvq 

AbjvBb †Wwjfvwi wm‡÷g mdUIqvi 

Gi gva¨‡g 

†Wwjfvwi wm‡÷g mivmwi Kiv nq 

AbjvBb Gi gva¨‡g mn‡R cÖPvi Kiv 

hvq 

mivmwi ev Uªv‡fj mvwf©m Gi gva¨‡g 

KvR m¤úbœ nq 

AbjvBb Gi gva¨‡g ‡cvWv± †K UªvK 

Kiv hvq 

GUv LyeB e¨qeûj KvR 

  

 

4.4 t B-Kgvm© †UK‡bvjwR 

†Kvb ai‡bi †UK‡bvjwR `iKvi B-Kgvm© Gi Rb¨? ms‡¶‡c ej‡Z †M‡j ej‡Z nq †h 

Bbdi‡gkb †UK‡bvjwR Ges B›Uvi‡bU †UK‡bvjwR, †hwU wb‡q Avgiv GB eBRy‡o Av‡jvPbv 

KiwQ, KviY GB `yBUv wRwbm-B cy‡iv B-Kgv©m Ry‡o Av‡Q| †hgb:  

 B›Uvi‡bU, intranets Ges extranets  n‡jv †bUIqvK© Gi Bbd«vm‡UKPvi Ges B-

Kgv©m Gi dvD‡Ûkb| 

 Kv÷gvi‡`i‡K wmwKDi Bbdi‡gkb, gv‡K©wUs, Uªvb‡RKkb, cÖ‡mwms Ges †c‡g›U 

BZ¨w` mieivn Ki‡Z nq B›Uvi‡bU Gi gv‡a‡g| 

 ‡UªwWs Ges weR‡bm cvU©bviiv wmwKDi Uªvb‡RKkb K‡i electronic data 

interchange (EDI) Gi gva¨‡g Gi mv‡_ Av‡Q wdbvbwmqvj wm‡÷g Ges 

†WUv‡eBR|  

 ‡Kv¤úvwbi Kg©KZ©viv wbf©i K‡i B›Uvi‡bU wi‡mv©m Gi Dci †hUv e¨envi K‡i Zviv 

mv‡cv©U w`‡Z cv‡i|  

 GLv‡b AvBwU cÖ‡dkbvj Ges BDRviiv wewfbœ ai‡bi mdUIq¨vi e¨envi K‡i 

Zv‡`i cÖ‡qvRb Abyhvqx| 
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4.5 t B‡Kv‡bvwgK c‡Ubwkqvj Ad B-Kgv©m (Economic Potential Of E-

Commerce) 

mvavib Uª̈ vwWkbvj e¨emvi †¶‡Î †`Lv hvq †h, KbRygviiv wi‡UBjvi‡`i †`qvj G wcV 

†VwK‡q †`q, KviY, fvj †KvqvwjwUi ‡cÖvWv± Pvq Kg gy‡j¨| wi‡UjviivI eva¨ nq Zv‡`i 

AW©vi c~ib Kivi Rb¨| Z‡e B-Kgv©m Gi gva‡g weR‡bm Ki‡j †`Lv hvq †h Awdm LiP, 

†Kbv KvUvi LiP A‡bKUv †e‡P hvq| hvi d‡j Zviv KbRygvi‡`i‡K Kg g~‡j¨ †cÖvWv± 

mieivn Ki‡Z cv‡i| Gi evB‡iI LiP Kgv‡bvi Rb¨ wewfbœ †`‡k mvcøvBAvim wb‡qvM 

w`‡qI LiP A‡bK Kgv‡bv hvq| Avi ZvB‡Zv AvR B-Kgvm© wi‡UBj BÛvw÷ª Ges gv‡Kw©UsG 

A_©‣bwZKfv‡e A‡bK eo cÖfve †d‡j‡Q|  

 

4.6 t B-Kgv©m Ges wi‡UBj BÛvw÷ªR 

wi‡Ujvi‡`i‡K Avgiv c‡Y¨i g~j¨ wba©viK Gi mv‡_ Zzjbv Ki‡Z cvwi KviY ZvivB cv‡i 

†cÖvWv± Gi `vg AwZwi³ evov‡Z| Z‡e B`vwbs B-Kgv©m weR‡bm GZ †ekx Kw¤úwUkb ïiæ 

n‡q †M‡Q †h †Kvb wi‡UjviB Avi GKZidv weR‡bm Ki‡Z cv‡i bv| AvR B-Kgv©m GB 

myweav ¸‡jv w`‡Q e‡jB GLv‡b †µZvi  msL¨vI w`b w`b †e‡oB P‡j‡Q| 

 

4.7 t B-Kgv©m Ges gv‡K©wUs 

AvR B-Kgvm© ‡Kv¤úvwb¸‡jv‡K bZzb fv‡e wPšÍv Ki‡Z eva¨ K‡i‡Q gv‡K©wUs Gi Rb¨ †h 

gv‡K©wUs G‡Zvw`b d‡jv K‡i AvmwQ‡jv gv‡b Uvi‡MU gv‡K©wUs, wi‡jkbwmc gv‡K©wUs, B‡f›U 

gv‡K©wUs BZ¨vw`| GLb Kiv n‡q _v‡K WvB‡i± gv‡K©wUs †hUv wKbv cÖvq 25% ch©šÍ ‡iwfwbD 

evwo‡q w`‡Z cv‡i Gici Interactive  gv‡K©wUs mvnvh¨ Ki‡Z cv‡i LiP Kgv‡bvi Rb¨ 

GLv‡b mvaviYZ gvwëwgwWqv K¨vUvjM e¨envi K‡i gv‡K©wUs Kiv n‡q _v‡K| AvR GB 

gv‡K©wUs wm‡÷g Uv A‡bK †ekx RbwcÖq n‡q D‡V‡Q|  

 

4.8 t B-Kgv©m Gi wKQz Z_¨ mgyn 

A‡bK ai‡bi B-Kgv©m Gi †dv©m Av‡Q wb‡¤œ Zv eY©bv Kiv n‡jv: 

 

‡Møvevj Kv÷gvi t †hme Kv÷gviiv wewfbœ †`‡k Ny‡o †eovq AvR †Møvevj AvBwU Zv‡`i Rb¨ 

G‡b‡Q A‡bK myweavw`|  

‡Møvevj ‡cªvWv± t †cÖvWv± †Zv mvivwe‡k¦ meB GKiKg †Møvevj AvBwU AvR GBme †cÖvWv± Gi 

gv‡K©wUs Ges †KvqvwjwU e„w× K‡i‡Q| 

‡Møvevj Acv‡ikb t †Møvevj AvBwU AvR wewfbœ ai‡bi mv‡cv©U mieivn K‡i e‡jB AvR 

cÖwZôvb Gi Acv‡ikb K÷ A‡bK K‡g †M‡Q| 

‡Møvevj wi‡mvm© t AvR wewfbœ wi‡mv©m GKiKg nIqv‡Z weR‡bm KivUv A‡bK mnR n‡q 

†M‡Q Møvevj AvBwU GB wi‡mv©m¸‡jv‡K memgq UªvK K‡i| 

 

4.9 t B-Kgvm©‡K Kvh©Ki Kiv 
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wKfv‡e ev †Kgb K‡i B-Kgv©m KvR Ki‡e ev Gfv‡e ej‡Z cvwi †h B-Kgv©m‡K wKfv‡e 

BDRvi‡`i Kv‡Q †c․‡Q w`‡ev| A‡bK DcvqB Av‡Q wb‡¤œ †m¸‡jvB Avcbv‡`i Kv‡Q Zz‡j 

aijvg:  

 

4.10 t e¨vbvi A¨vW Gi gva¨‡g 

RbwcÖq †Kvb I‡qemvBU G Avcbvi mvBU Gi e¨vbvi mshy³ Ki‡Z cv‡ib GRb¨ Avcbv‡K 

GKUz LiP Ki‡Z n‡e| wKš‧ GUv Avcbvi mvBU G BDRvi evov‡Z mvnvh¨ Ki‡e| Gme 

welq¸‡jv Av‡iv fv‡jvfv‡e Rvb‡Z eyKwewWÕi ÔÔmvP© BwÄb AcwUgvB‡RkbÕÕ eBwU msMÖn 

Kiæb| 

 

 
wPÎ 4.1: e¨vbvi A¨vW 

e¨vbvi  A¨vW †mB mvBU GB †`Iqv DwPZ hvi A‡bK eo msL¨vi wfwRUi Av‡Q| G Rb¨ 

hw` mvgvb¨ LiP †ekxI nq Avgvi g‡b nq GUv Kiv DwPZ n‡e| 

 

4.11 t A¨vwdwj‡qU ‡cªvM Övg 

AvR †cÖvWv± Gi cvkvcvwk B›Uvi‡bU G A‡bK wKQz Gwdwj‡qU ‡cªvMÖvg Gi gva¨‡g wewµ 

nq| GLv‡b †h I‡qemvBU G Avcbvi †cÖvWv± w`‡eb Zviv e¨vbvi Gi gva¨‡g †mUv cÖKvk 

Ki‡e GRb¨ Zviv GKwU wbw ©̀ó Kwgkb wb‡e (cÖWv± Gi g~‡j¨i Dci)| 
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wPÎ 4.2: A¨vwdwj‡qU ‡cªvMÖvg  

 

4.12 t A¨vwdwj‡qU ‡bUIqv©K  

AvR A‡bK ‡Kv¤úvwb Uªvb‡RK‡kb wm‡÷g e¨envi Ki‡Q Zv‡` Gwdwj‡qU ‡cÖvMÖvg‡K †nv÷ 

Kivi Rb¨ Gi g‡a¨ Ab¨Zg n‡jv Kwgkb Rvskb (www.cj.com)| I‡qemvBU Gi 

gva¨‡g A_© DcvR©b Ki‡Z PvB‡j eyKwewWÕi ÔÔB›Uvi‡b‡U AvZ¥Kg©ms¯ vbÕÕ eBwU msMÖn K‡i 

wb‡Z cv‡ib| 

 
wPÎ 4.3: Gwdwj‡qU ‡bUIqv©K  

 

4.13 t mv©P BwÄb i¨vw¼s 

A¨vwdwj‡qU wc wc wm ev Pay Per Click Gi gva¨‡g Avgiv mvB‡Ui BDRvi evov‡Z cvwi 

Gi evB‡iI mv©P BwÄb AcwUgvB‡Rkb Gi gva¨‡g| 

http://www.cj.com/
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    wPÎ 4.4: mv©P BwÄb i¨vswKs 

 

4.14 t wfRyq¨vj wWRvBb 

Avcbvi mvBU Gi wfRyq¨vj wWRvBb AvK©lbxq K‡i Ges mvBU †bwf‡Mkb A‡bK my›`i K‡i 

hw` mvBU •Zwi Ki‡Z cv‡ib, Zvn‡j BDRvi‡`i `„wó AvKl©‡b GwU A‡bK Kv‡R w`‡e| 

 
wPÎ 4.5: wfRyqvj wWRvBb 

  

4.15 t mv©P BwÄb AcwUgvB‡Rkb 

GUv mvBU Gi BDRvi eov‡Z AZzjbxq| mv©P BwÄb AcwUgvB‡Rkb Rvbvi Rb¨ Avgvi mv©P 

BwÄb AcwUgvB‡Rkb eBwU msMÖn Kiæb| 
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wPÎ 4.6: mv©P BwÄb AcwUgvB‡Rkb 

 

 

 

 

 

 
cªkœ: 4_© Aa¨vq 

 

1. †Kvb ai‡bi †UK‡bvjwR `iKvi B-Kgvm© Gi Rb¨? 

2. B-Kgv©m Gi A_©‣bwZK welq ¸wj Av‡jvPbv Kiæb| 

3. Uª̈ vwWkbvj evwYR¨ Ges B-Kgv©m evwYR¨ Gi g‡a¨ cv_©K¨ ¸wj wK wK? 

4. ‡mvk¨vj wgwWqv gv‡K©wUs wKfv‡e B-gvm© Gi c‡Y¨i wewµ e„w× K‡i ? 

5. evsjv‡`‡ki †Kvb GKwU B-Kgvm© I‡qe mvBU‡K we‡k¦i Kv‡Q cwiwPZ Kivi Rb¨ wK wK 

Kiv `iKvi (c`‡ÿc) ? 

6. msÁv wjL t  

 mvP© BwÄb AcwUgvB‡Rkb 

 A¨vwdwj‡qU gv‡K©wUs 

 Ab-†cBR AcwUgvB‡Rkb 
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5g Aa¨vq 

 

 
 

 

 

B-Kgvm© gv‡K©U g‡Wj 
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B-Kgvm© gv‡K©U g‡Wj 

 
5.1 t B-Kgv©m Gi weR‡bm UvBc 

B-Kgvm© n‡jv B-weR‡bm Gi GKwU mve‡mU hvi gva¨‡g cv‡P©wQs, ‡mwjs, G·‡PbwRs 

¸Wm wewfbœ B›Uvi‡bU mvwf©m Gi mvnvh¨ B‡jµUªbvKvwj G·‡PbR Kiv nq| GB me 

Kvi‡bB wewfbœ UvBc Gi B-Kgvm©  Avgiv †`L‡Z cvB| Gi g‡a¨ D‡jøL‡hvM¨ B-

Kgvm© K¨v‡UMwi n‡jvt-  

 

 B2B- weR‡bm Uz weR‡bm (Business to Business) 

 B2C - weR‡bm Uz KbRygvi (Business to Consumer ) 

 C2B- KbRygvi Uz weR‡bm (Consumer to Business)  

 C2C- KbRygvi Uz KbRygvi (Consumer to consumer)  

 G2G – Mft‡g›U Uz Mft‡g›U (Government to Government) 

 G2C – Mft‡g›U Uz KbRygvi (Government to Consumer) 

 G2B – Mft‡g›U Uz weR‡bm (Government to Business) 

 

5.1.1 t weR‡bm Uz weR‡bm (B2B) 
  

GKwU weR‡bm cÖwZôv‡bi mv‡_ Aci GKwU weR‡bm cÖwZôv‡bi g‡a¨ †h 

weR‡bm n‡q _v‡K| †mUv †Kvb g¨vby‡dKPvi Gi mv‡_  A_ev wWw÷ªweDUim A_ev 

wi‡UBjvim Gi mv‡_I n‡Z cv‡i| B2B B-Kgv©m AbjvBb weR‡bm Gi LyeB 

¸iZ¡c~Y© Ask| GLv‡b mvaviYZ †`Lv hvq GKwU cÖwZôvb Aci Avi GKwU cÖwZôvb 

†_‡K cb¨ wKb‡Q Gici †mB cb¨ Avi GKwU cÖwZôv‡bi Kv‡Q wewµ Ki‡Q| †hgb 

Dell computers Gi K_vB aiyb| Zviv wewfbœ cÖwZôvb †_‡K GK‡mmwiR wKb‡Q 

Gici †m¸‡jv‡K G‡m‡¤^wj K‡i wewfbœ cÖwZôv‡b mvcøvB Ki‡Q| B2B Gi ga¨ 

mvcøvB †PBb g¨v‡bR‡g›U Lye †ewk RwoZ| wb‡gœi wPÎUv †`L‡jB eySv hv‡e wK fv‡e 

mvcøvB †PBb g¨v‡bR‡g›U Gi KvR m¤úbœ n‡q _v‡K| B-Kgvm© I‡qe mvBU wb‡R 

wb‡R •Zwi Ki‡Z eyKwewW m¤úvw`Z ÔÔB-Kgvm© A¨vÛ Rygjv fvPz©gvU©ÕÕ eBwU msMÖn 

K‡i wb‡Z cv‡ib| 

 5g 

Aa¨vq 
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wPÎ (5.1) : mvcøvB †PBb g¨v‡bR‡g›U 

 

 GLv‡b mvcøvBqvi raw material mvcøvB Ki‡Q|  

 g¨vby‡dKPvi iv †cÖvWv±  Drcv`b Ki‡Q|  

 ‡mLvb †_‡K Iq¨vi nvDR ev wWw÷ªweDUim Gi Kv‡Q †mj  Kiv n‡Q|  

 GLv‡b †cÖvWv±wU Kv÷gvi‡`i Kv‡Q †c․‡Q hv‡Q|  

 

wPÎ (5.2) : weR‡bm Uz weR‡bm g‡Wj 

 

5.1.2 t weR‡bm Uz KbRygvi (B2C)  

B2C †hLv‡b KbRygvi‡`i Kv‡Q mivmwi cb¨ wewµ Kiv n‡q _v‡K | GLv‡b †cÖvWv± 

K¨vUvjM  _v‡K, KbRygviiv Zv‡`i cQ›` Abyhvqx cY¨ (kwcs Kv©U mdUIq¨vi  Gi 

mvnv‡h¨) µq K‡i _v‡K| eZ©gv‡b B-Kgvm© Gi g‡a¨ B2C UvB †ewk cÖPwjZ Ges 

RbwcÖq| KviY n‡jv Gi my‡hvM myweav| KbRygvi Lye `ªæZZvi mv‡_ Zv‡`i kwcs  

mvi‡Z cv‡i| †cÖvWv± cÖvBm Lye mn‡RB e`j  n‡Z cv‡i| I‡qemvBU Gi mv‡_B Kj 

†m›Uvi Bw›U‡MÖ‡UW _v‡K| D`nviY¯^iæc ejv †h‡Z cv‡i amazon.com, GLvb 

†_‡K AwZ `ªæZZvi mv‡_ †h ‡KD cb¨ µq Ki‡Z cv‡i| Ges wewfbœ ai‡bi mvnvh¨ 
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Zviv KbRygvi‡`i‡K w`‡q _v‡K| eZ©gv‡b Avgv‡`i †`kG GB weR‡bmUv Pvjy n‡q 

†M‡Q Ges LyeB fvj Ki‡Q| AvMvgx‡Z G e¨emv D¾j m¤¢vebv Avgv‡`i †`‡k 

Av‡Q| 

 

 
wPÎ (5.3) : weR‡bm Uz KbRygvi g‡Wj 

 

5.1.3 t KbRygvi Uz weR‡bm (C2B)   

GLv‡b GKRb KbRygvi Zv‡`i cÖ‡R± †K GKwU wbw`©ó ev‡RU  G wd·W K‡i 

AbjvBb G Rgv †`q Gici wewfb cÖwZôvb KbRygvi  Gi Pvwn`v ¸‡jv †`‡L Ges 

weW K‡i AZtci KbRygvi  weW ¸‡jv‡K wiwfD K‡i Ges cQ›` mB cÖwZôvb‡K 

wbe©vPb K‡i cÖ‡R±  wU K¤úwjU Kivi Rb¨ `vwqZ¡ †`q| GLv‡b KbRygvi Gi 

¶gZvUvB †ewk _v‡K| D`vniY ¯^iæc ejv †h cv‡i, aiæb GKRb QvÎ jÛb †_‡K 

wbDBq©K  hv‡e, Zvi Kv‡Q Av‡Q 200 cvDÛ †m wiUv©b wUwKU  mn GKkwU wUwKU 

Pvq| Gi Rb¨ †m C2B site G Zvi Pvwn`v ¸‡jv Zz‡j ai‡jv| Gici †h me 

GqvijvBb Zvi Pvwn`v ¸‡jv‡K dzjwdj (fulfill) Ki‡Z cvi‡e ev Zvi PvB‡ZI Kg 

gy‡j¨ wUwKU mieivn Ki‡Z cvi‡e Zviv weW Ki‡e| Gici †mB QvÎ weW ¸‡jv 

wiwfD K‡i ‡h GqvijvBb Zvi †ewk cQ›` n‡e ‡mLvb †_‡KB wUwKU wU KvU‡e| 

mnRfv‡e ejv †h‡Z cv‡i †h GKRb KbRygvi Zvi †cÖvWv± ev mvwf©m †Kvb 

cÖwZôv‡bi Kv‡Q wewµ K‡i Avi G ai‡bi weR‡bm g‡Wj †K ejv n‡q _v‡K 

Consumer to business|  
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wPÎ (5.4) : KbRygvi Uz weR‡bm g‡Wj 

 

5.1.4 t KbRygvi Uz KbRygvi (C2C) 

C2C weR‡bm g‡Wj ej‡Z Avgiv mvaviY fv‡e ey‡S _vwK †hLv‡b GKRb KbRygvi 

Zvi †cÖvWv±  ev mvwf©m Aci GK KbRygvi Gi Kv‡Q wewµ K‡i _v‡K _vW© cvwU© Gi 

gva¨‡g| D`vinY¯^iæc AbjvBb AKkb Gi K_vB aiv hvK| †hLv‡b GKRb 

KbRygvi Zvi †cÖvWv±  wewµi Rb¨ †cv÷  K‡i, Avi Ab¨ KbRygvi Zvi †cÖvWv±wU 

†`‡L Ges cQ›` n‡j weW  K‡i| Avi _vW© cvwU© A_v©r †h I‡qemvBU  G †cÖvWv±   wU 

†cv÷   Kiv n‡q‡Q Zviv GKUv PvR© ev Kwgkb †K‡U iv‡L| G‡¶‡Î GKwU eo 

D`vniY ebay| ebay we‡k¦i me‡P‡q RbwcÖq I‡qemvBU  Avcbviv GB 

I‡qemvBUUv wfwRU K‡i ‡`L‡Z cv‡ib|  

 
 

wPÎ (5.5) : KbRygvi Uz KbRygvi g‡Wj 
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Avwg GLv‡b Av‡iv wKQz B-Kgv©m weR‡bm g‡Wj wb‡q Av‡jvPbv K‡iwQ Gi evB‡iI 

Av‡iv A‡bK weR‡bm g‡Wj Av‡Q|  

 

5.1.5 t Governent to Government (G2G) g‡Wj: 

Gai‡bi weR‡b‡m GK †`‡ki miKvi Ab¨ †`‡ki miKv‡ii mv‡_ †h e¨emv Uv K‡i 

_v‡K †hgb: hw` evsjv‡`k miKvi Kz‡qZ miKvi Gi KvQ †_‡K †Zj ‡K‡b Zvn‡j 

GB Uªvb‡RKmb‡K G2G e‡j| 

 

5.1.6 t Government-to-Consumer (G2C) g‡Wj:   

Gai‡bi weR‡b‡m miKvi hw` mivmwi KbRygvi ch©v‡q weR‡bm K‡i _v‡K| †hgb: 

miKvi hw` KvD‡K e¨w³MZ fv‡e GKUv U¨v· Pvwc‡q †`q| 

 

5.1.7 t Government-to-Business (G2B) g‡Wj:  

Gai‡bi weR‡b‡m miKv‡ii mv‡_ ‡Kv‡bv wbw`©ó cÖwZôv‡bi mv‡_ Uªvb‡RKmb nq| 

†hgb: miKvi †Kvb d¬vIfvi evbv‡bvi Rb¨ †Kvb cÖwZôv‡bi mv‡_ Pzw³ K‡i| 

 
B›Uvi‡bU mv©P  w`‡j Ggb A‡bK weR‡bm g‡Wj Avcbviv Ly‡R cv‡eb|    

 

5.2 t B-weR‡bm  

B-weR‡bm Gi ïiUv nq 1997 mv‡j, IBM me© cÖ_g GB e¨emv Uv Pvjy K‡i| 

Zv‡`i g‡Z B-weR‡bm n‡jv “the transformation of key business process 

through the use of internet technologies”.  

A_©vr †h weR‡bm B›Uvi‡bU, intranet Ges extranet ‡UK‡bvjwR Gi mvnv‡h¨ Kiv 

nq| GLv‡b B-Kgv©m n‡jv B-weR‡bm Gi GKwU mve‡mU |  

B-weR‡bm ïay †mj Ges evB †KB †ewk cÖvB‡qvwiwU †`qbv mv‡_ Kv÷gvi †`i‡K 

mvwf©m †cÖvfvBW K‡i Ges weR‡bm cvU©bvi†`i mv‡_ †Kvjv‡ev‡iU K‡i|  

 
 

5.3 t B-weR‡bm A¨vÛ Intranet 

Intranet n‡jv GKwU †bUIq©vK †hwU AM©vbvB‡Rkb Gi g‡a¨ c‡o| GLv‡b 

mvaviYbZ GKwU ‡Kv¤úvwb intranet e¨envi K‡i Zv‡`i †ccvi Iqv©K A_v©r 

WKz‡g›U †kqvi Kivi Rb¨ Ges Iqv©iKvi‡`i g‡a¨ †Kvjv‡ev‡iwUf eRvq ivLvi Rb¨| 

GUv GKwU cÖvB‡fU †bUIqvK© ïaygvÎ A‡_vivBRW BDRviiv GK‡mm  Ki‡Z cv‡i |  

 

5.4 t B-weR‡bm A¨vÛ G·Uvi‡bU   

 G·Uvi‡bUI GK ai‡bi intranet GLv‡b †Kvb †Kv¤úvbxi wm‡÷g Gi wKQz 

GjvKv evB‡ii A‡_vivBRW BDRviiv GK‡mm  Ki‡Z cv‡i| GUv mvaviYZ H 

†Kv¤úvbxi mv‡_ RwoZ mvcøvBqvim, †fÛim Ges weR‡bm cv©Ubvi ivB e¨venvi K‡i 
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_v‡K| cÖ‡dkbvjx wm.Gm.Gm wb‡q KvR Ki‡Z eyKwewW m¤úvw`Z ÔÔwmGmGm (3)ÕÕ 

eBwU msMÖn K‡i wb‡Z cv‡ib| 

 

5.5 t B-weR‡bm A¨vÛ B›Uvi‡bU  

B›Uvi‡bU n‡jv GKwU †Møvevj ‡bUIqvK©, †hUv‡Z B›Uvi‡bU Kv‡b‡±W ‡bUIqvK© _v‡K 

Kw¤úDUvi ‡bUIhvK© Gi mv‡_| AvR c„w_ex‡Z †hvMv‡hvM †_‡K ïiæ K‡i †Kbv †ePv 

meB Kiv hv‡Q B›Uvi†bU Gi mvnv‡h¨| e¨emv †m±i G GKwU Avgj cwieZ©b G‡b 

w`‡q‡Q G B›Uvi†bU | AvR Avgiv Lye mn‡R Ges Kg Li‡P wewfbœ ai‡bi e¨emv‡qi 

my‡hvM cvwQ B›Uvi†bU Gi Kj¨v‡Y| wdwRK¨vwj GKwU e¨emv cÖwZôvb w`‡Z †M‡j †h 

LiP Zv A‡bK Kwg‡q w`‡q‡Q B-weR‡bm | AvR we‡k¦i eû bvwg`vgx e¨emv 

cÖwZôvb¸‡jv Av‡¯Í Av‡¯Í B-weR‡bm Gi mv‡_ Rwo‡q co‡Q, KviY †h ïay Kg LiP 

ZvB bq, GLv‡b eû Kv÷gvi Zviv cv‡Q, Kg©Pvix Kg jvM‡Q| †ccvi wbf©i KvR¸wj 

K‡g hv‡Q BZ¨vw` BZ¨vw`|  

 
5.6 t B-weR‡bm g‡Wj  

GLb B-weR‡bm Gi wKQz ¸iæZ¡ c~Y© weR‡bm g‡Wj wb‡q Av‡jvPbv Ki‡ev| ‡m¸‡jv 

n‡jv:  

 

5.6.1 t ‡óvid«›U g‡Wj (Storefront model) 

‡óvid«›U ej‡Z †evSv‡bv nq †hLv‡b gv‡P©›Uiv †cÖvWv± †mj K‡i I‡qe Gi gva¨‡g 

Gi mv‡_ Rwo‡q Av‡Q Uªvb‡RKmb cÖ‡mwms, wmwKDwiwU, AbjvBb †c‡g›U, 

Bbdi‡gkb †÷v‡iR BZ¨vw`| G ai‡bi B-Kgv©m mvBU¸‡jv 24*7 w`bB †Lvjv 

_v‡K wek¦e¨vwc| 

‡óvid«›U B-Kgv©m mvBU¸‡jv‡Z †h wRwbm ¸‡jv _vK‡Z n‡e Zv n‡jv:  

 AbjvBb †cÖvWv± K¨vUvjM 

 AW©vi †g_W 

 wmwKDi †c‡g›U Ges 

 mgq g‡Zv AWv©i mieivn Kiv 

 
5.6.2 t kwcs KvU© †UK‡bvjwR  

GUv ‡óvid«›U Gi g‡a¨ c‡i| GUv AWv©i cÖ‡mwms †UK‡bv‡jvwR †hUv Kv÷gvi‡`i‡K 

BQvgZ †cÖvWv± K¨vUvjM †_‡K †cÖvWv± wKb‡Z my‡hvM `vb K‡i| kwcs Kv©U K‡qKUv 

wRwbm‡K mv‡cv©U K‡i _v‡K †hgb: 

 †cÖvWv± K¨vUvjM  

 gv‡P©›U mvfv©i  

 WvUv‡eR †UK‡bv‡jvwR  

GQvov wewfbœ purchasing †g_W †K mv‡cv©U K‡i _v‡K| 
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wPÎ (5.6) :kwcs Kv©U 

 

5.6.3 t AbjvBb kwcs gj 

AbjvBb kwcs gj Kv÷gvi‡`i †cÖvWv± wm‡jKkb Gi Rb¨ A‡bK eo RvqMv w`‡q 

_‡K|  Kv÷gviiv GLv‡b AviI †ekx my‡hvM myweav mn m¦vaxbfv‡e kwcs Ki‡Z 

cv‡i| Kv÷gviiv GLv‡b ïay †cÖvWv±B bq cvkvcvwk wewfbœ kcI (Shop) mv©P w`‡q 

†c‡q _v‡K| Gi ci †Kbv KvUv Kivi mgq Zviv kwcs Kv©U †UK‡bvwR e¨envi Ki‡Z 

cv‡i| †hgb: http://mall.com 

 
wPÎ (5.7):  kwcs gj.Kg 

http://mall.com/
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GQvovI AviI A‡bK kwcs gj Av‡Q †bU G mvP© w`‡jB Avcwb †c‡q hv‡eb| GLvb 

†_‡K †mfv‡eB Avcwb kwcs Ki‡Z cvi‡eb †h‡fv‡e Avcwb ev¯Í‡e kwcs gj ¸‡jv 

†_‡K kwcs K‡i _v‡Kb|  

 

5.6.4 t AKkb g‡Wj (Auction Model) 

GLv‡b B›Uvi‡bU BDRviiv jMBb K‡i Ges †mjvi A_ev weWvi wn‡m‡e †ivj †cø 

K‡i| GKRb †mjvi Zvi †Kvb AvB‡Ug wewµi Rb¨ AvB‡UgwU wgwbgvg gy‡j¨ Zz‡j 

a‡i Ges GKUv †WWjvBb w`‡q †`q AgyK w`‡bi g‡a¨ AvB‡Ug wU wewµ n‡e| 

cvkvcvwk †m AvB‡UgwUi mKj wdPvi Ges QweI msh³ K‡i †`q| GLb GKRb 

weWvi hw` IB ai‡bi AvB‡Ug Ly‡R Ges †m hw` cvq Zvn‡j †m GKUv weW H 

AvB‡Ug Gi Rb¨ K‡i| GiKg A‡bK weWvi GKB KvR Ki‡Z cv‡i | Gi ci 

‡mjvi †h weWv‡ii `vg cQ›` K‡i Zvi Kv‡Q AvB‡UgwU wewµ Ki‡Z cv‡i| GLv‡b 

D‡jøL¨, †h mvBU G KvR wU n‡e Zviv †Kvb `vq`vwqZ¡ †bq bv| Zviv ïay GKUv 

Kwgkb H AvU‡gi Rb¨ wb‡q _v‡K| G ai‡bi GKUv mvBU n‡jv ÓB‡eÓ †hUv AvR 

we‡k¦ AKkb mvBU wn‡m‡e LyeB RbwcÖq|  

 

5.6.5 t Ebay
tm

 †KBm ÷vwW 

1995 mv‡j I‡gwWqvim bv‡g GK e¨w³ AKkb I‡qe bv‡g GKwU ‡Kv¤úvwb Pvjy 

K‡ib †hUv cieZ©x‡Z Ebay bv‡g cyb:bvgKib Kiv nq Ges GUv AbjvBb AKkb 

nvDR wn‡m‡e cwiwPwZ jvf K‡i| AvR cÖvq 4 wgwjqb BDwbK AKkb GLv‡b n‡q 

_v‡K Ges ‣`wbK 450,000 bZzb AvBU‡g GLv‡b mshy³ nq| AvR GLv‡b gvbyl 

†h‡Kvb AvB‡Ug ‡mj Ges evB Ki‡Z cv‡i| B‡e AvB‡Ug Gi mvewgmb wd Ges 

†mjm Gi †_‡K cv‡m©‡›UR wb‡q _v‡K| mvewgmb wd Uv wba ©viY K‡i ‡cÖvWv±wU †Kvb 

K¨vUvMix‡Z mvewgmb Ki‡eb Zvi Dci| GUv‡K ejv n‡q _v‡K wdPvi AKkb| B‡e 

GKUv WvUv‡eR e¨envi K‡i †hLv‡b wgwjqb AKkb Advi Gi Rb¨ iv‡L| GB 

WvUv‡eR †mjvi Ges evqvi Gi me Bbdi‡gkb †i‡L †`q| GLv‡b AKkb cÖ‡mm 

ZLbB ïiæ nq hLb GKRb †mjvi ‡h AvB‡UgwU wewµ Ki‡e Zvi eY©bv Ges 

†iwR÷ªmb Kw¤úwjU K‡i| GLv‡b †mjvi‡K Aek¨B GKUv wgwbgvg `vg AvB‡UgwUi 

D‡jøL K‡i w`‡Z nq| AvB‡UgwUi `vg hw` †ekx nq Zvn‡j †`Lv hvq †h †Kvb weW 

msMwVZ nq bv| A‡bK mgq †`Lv †M‡Q ‡h GKUv wiR©vf cªvBmI ‡mU K‡i ivLv 

hvq| Z‡e GLv‡b †mjvi‡K I‡cwbs weW †K wiRv©f cªvBm †_‡K Kg ivL‡Z nq|  

hLb GKwU weW mvK‡mm nh ZLb †mjvi Ges evqvi †K wkwcs wW‡UBj, Iqv‡iw›U 

Ges Ab¨vb¨ welqG wb‡R‡`i g‡a¨ Av‡jvPbv K‡i wb‡Z nq| B‡e GLv‡b Rv÷ GKUv 

wgwWqv wn‡m‡e KvR K‡i| B‡e KLbI kwcs, Iqv‡iw›U ev ‡Kv‡bv ai‡bi mvwfm Gi 

`vq `vwqZ¡ †bq bv| 
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wPÎ (5.8): Ebay 

 

AvR B-weR‡bm G Ebay Gi GKUv eo cÖfve i‡q‡‡Q| Iqv©ì IqvBW I‡qe G 

GKwU AZ¨šÍ jvfRbK B-weR‡bm cªwZôvb wn‡m‡e MÖnb †hvM¨Zv †c‡q‡Q| ZvB‡Zv 

AvR A‡bK AbjvBb AKkb cªwZôvb M‡o D‡V‡Q| Gi g‡a¨ D‡jøL‡vM¨ n‡jv: 

auctions.yahoo.com www.fairmarket.com www.outhebys.com 

ww.ibidlive.com 

 

5.6.6 t ‡cv©Uvj g‡Wj (Portal Model)  

‡cvU©vj mvBU wfwRUi‡`i Ggb my‡hvM †`q †h Zviv †hUv Luy‡R †mUv †hb GK 

RvqMv‡ZB cvIqv hvq| Zviv mvaviYZ wbDR, †¯úvU©m, AvenvIqv †_‡K ïiæ K‡i 

I‡qe G mvP© †`qv ch©šÍ †cv©Uvj mvBU ¸‡jv w`‡q _v‡K| hLb gvbyq Iqv©ì †cvU©vj 

Gi bvg ï‡b‡Q ZLb Zviv mvP© BwÄb‡KB g‡b K‡i‡Qb| mvP© BwÄb n‡jv nwiRbUvj 

†cv©Uvj †hUv †Kvb wbw`©ó UwcK wb‡q MwVZ nq bv GLv‡b meai‡bi UwcKB (welq) 

cvIqv hvq| Avi Ab¨vb¨ †cv©Uvj ¸‡jv wbw`©ó †Kvb welq Gi Dci MwVZ e‡j 

G‡`i‡K fvwU©Kvj †cv©Uvj e‡j| 

AvR AbjvBb kwcs¸‡jv bZzb GwWmb n‡jv ‡gRi †cv©Uvj¸‡jvi| †hgb: 

hotbot.com, about.com, altavista.com Ges yahoo.com  

GB †cv©Uv¸‡jv Avjv`v kwcs †cBR w`‡Q wfwRUi‡`i‡K| †cv©Uvj¸‡jv AbjvBb 

gv‡P©›U, AbjvBb kwcs Ges AKkb Gi Rb¨ wjsK ‣Zix K‡i w`‡Q KbRygvi‡`i‡K| 

G w`K †_‡K eo D`vniY n‡jv  yahoo!   G †cv©Uvj Zvi BDRvi‡`i‡K mvnvh¨ 

K‡i hv Zviv LyuR Ki‡Q wb‡R‡`i cÖ‡qvRb †gUv‡bvi Rb¨| yahoo!   Zvi 

e¨enviKvix‡`i‡K wewfbœ mvBU  e¨envi Kivi my‡hvM w`‡Q Zv‡`i GKvD›U †_‡KB G 

†_‡K GKUv †c‡g›UI Zviv wb‡q _v‡K| 

about.com Zvi BDRvi‡`i‡K Advi K‡i GKUv wbw`©ó MvBW mvBW wn‡m‡e| 

Zv‡`i weR‡bm aib n‡jv Zviv BDRvi‡`i mv‡_ GKRb MvBW wn‡m‡e KvR Ki‡e | 
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Zviv †Kvb cvwU©Kzjvi welq wb‡q KvR K‡i bv| G‡Z K‡i Zv‡`i KbRygviiv A‡bK 

Lywk _v‡K AbjvBb kwcs Kivi †¶‡Î| GB KvR¸‡jv †h Zviv K‡i G‡Z Zv‡`i jvf 

wK? Aek¨B jvf Av‡Q wfwRUi hLb GKwU gvÎ GKvD›U Ly‡j Zvi mg¯Í Pvwn`v 

GKRvqMv †_‡KB cyib Ki‡Z cvi‡e ZLb Zviv †mLv‡bB hv‡e| Avi GB my‡hvM 

†`Iqvi Rb¨ GB †cv©Uvj GKUv wbw`©ó Pv©R wfwRUi‡`i KvQ †_‡K wb‡q _v‡K| 

 

5.6.7 t Yahoo! †KBm ÷vwW 

Yahoo! GKwU nwiR›Uvj †cvU©vj, †hUv‡Z Av‡Q Lye eo msL¨K mvBU wjsK Ges 

K¨vUvMwi| ZvQvov GUv Zvi KbRygvi‡`i‡K kwcs Kv©UI mieivn K‡i| Bqvû! Gi 

gva¨‡g KbRygviiv wewfbœ AbjvBb †÷v‡ii AvB‡Ug,  Bqvû!  Gi kwcs Kv‡U© hy³ 

Ki‡Z cv‡i| hLb Zviv †PKAvDU Ki‡Z Pvq Zviv, Bqvû!  Gi gva¨‡g cv‡P©m Ki‡Z 

cv‡i| Bqvû!  Gi gva¨‡g GK †÷vi †_‡K Avi GK †÷v‡i Ny‡i †eov‡bv hvq| Avi 

GRb¨ KvD‡KB Avjv`v Avjv`v †iwR‡÷ªkb ev wewjs dig c~ib Ki‡Z nq bv| 

KbRygviiv Bqvû!  Gi Uc G _vKv kwcs Gi wjsK G wK¬K K‡i Gi †nvg †cBR G 

cÖ‡ek Ki‡Z cv‡i| GLvb ‡_‡K KbRygviiv mvP© w`‡q Zvi cQ‡›`i AvB‡Ug wU Ly‡R 

†c‡Z cv‡i Lye mn‡RB| GLv‡b GKRb †iwR÷vi BDRvi Bqvû! †÷vi †_‡K 

AvB‡Ug ‡ei Ki‡Z cv‡i| Gi ci †h AvB‡Ug wU wKb‡Z Pvq †mUv kwcs Kv‡U© mshy³ 

Ki‡Z cvi‡e| Gme myweavi †`Iqvi cvkvcvwk Bqvû! GLb ¸Mj Gi g‡Zv mvP© 

wm‡÷g Pvjy K‡i‡Q| 

 
wPÎ (5.9): Yahoo! ‡cv©Uvj   

 

5.6.8 t fvwU©K¨vj †cvU©vj Ges KwgDwbwU mvBUm 

G †cvUv©j mvaiYZ wbw`©ó mve‡R± Gwiqv Bbdi‡gkb‡K Dc¯ vcb K‡i Ges 

KwgDwbwU mvBU‡K eY©bv K‡i| KwgDwbwU mvBU ¸‡jv‡Z †¯úkvj †Kvb wKQz mn‡RB 
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Ly‡R cvIqv hvq Kvib Zviv me wKQz wb‡q KvR K‡i bv wbw`©ó †Kvb welq wb‡q †KvR 

K‡i| KwgDwbwU mvBU Kv÷gvi jqvwjwU e„w× Ki‡Z cv‡i| †hgb wfwRUiiv eÜz †`i 

mv‡_ P¨vU Ki‡Z cv‡i Avevi wbw`©ó †Kvb wKQz wb‡q KvRI Ki‡Z cv‡i| G ai‡bi 

†cvUv©j Gi g‡a¨ wKQz Av‡Q cÖ‡dkbvj wd¬W wb‡q KvR K‡i| †hgb: †gwWwmb j 

BZ¨vw`| 

 
              wPÎ (5.10): fvwU©Kvj †cvU©vj 

 

5.6.9 t WvBbvwgK cÖvBwms g‡Wj  

I‡qe G AvR Avg‡`i weR‡bm‡K cy‡ivUv e`‡j w`‡q‡Q †mB mv‡_ †cÖvWv± Gi 

g~j¨‡KI| ‡Kv¤úvwb †hgb cÖvBmjvBb http://www.priceline.com `ªæZ Zv‡`i 

Kv÷gvi‡`i †K Ggb my‡hvM w`‡q‡Q †h GLv‡b Kv÷gviiv †h cÖvBm ej‡e †mUv 

w`‡qB Zviv Kv÷gvi‡K mv©wfm ‡`q| ‡hgb : Uªv‡fwjs †nvg A‡Uv‡gvevBj BZ¨vw`| 

Av‡M Gme Kv‡Ri Rb¨ gvbyl‡K wi‡Ujvi †_‡K †nvj‡mjvi ch©šÍ Qz‡U †eov‡Z n‡Zv| 

wKš‧ AvR gvDm Gi K‡qK wKøK GB Kg g~‡j¨ Zvi cÖ‡qvRb †gUv‡Z cv‡i|  
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wPÎ (5.11): www.priceline.com 
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ckœ-5g Aa¨vq 

 

1.B-Kgv©m Gi weR‡bm †h‡Kvb 2 Uv UvBc eY©bv Kiæb| 

2.weR‡bm Uz KbRygvi wK? Av‡jvPbv Kiæb (B2C)  

3.B›Uvi‡bU mv©P  w`‡q K‡qK Uv g‡Wj †ei Kiæb 

4.B weR‡bm GÛ G·Uvi‡bU wb‡q Av‡jvPbv Kiæb   

5.B-weR‡bm g‡Wj wK? wek` eY©bv Kiæb| 

6.kwcs KvU© †UK‡bvjwR wb‡q Av‡jvPbv Kiæb 

7.AKkb g‡Wj wK? GKwU †Km ÷vwW †ei Kiæb| 

8.‡cv©Uvj g‡Wj wb‡q Av‡ivPbv Kiæb| 

9.WvBbvwgK cÖvBwms g‡Wj Gi GKwU †Km ÷vwW †ei Kiæb| 

10. evsjv‡`‡ki †cÖÿvc‡U AbjvBb †Kvb ai‡Yi weR‡bm g‡Wj, Dchy³ 

Ges †Kb ? 

11. evsjv‡`‡ki 5wU B-Kgvm© I‡qe mvBU Gi bvg Ges †m¸‡jv wK ai‡Yi 

weR‡bm K‡i Zv wjLyb| 

12. we‡k¦i cÖ_g 10wU B-Kgvm© I‡qe mvB‡Ui bvg wjLyb| 

11. evsjv‡`‡ki GKRb K…lK Avjy Drcv`b K‡i| Zvi Rb¨ GKwU weR‡bm 

g‡Wj wjLyb| 
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6ôAa¨vq 
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B-Kgv©m Gi myweav Ges Amyweav 
Advantages and Disadvantages of e-commerce 

 

 
6.1 t myweav (Advantages) 

B›Uvi‡bU Gi `ªæZ ea©bkxjZvi Kvi‡b wewfbœ ‡Kv¤úvwb¸‡jv AvR I‡q‡e bZyb 

weR‡bm Gi my‡hvM L uy‡R †eov‡Q| eZ©gv‡b Ggb ‡Kv¤úwb Ly‡R cvIqv hv‡e wKbv 

hviv Kw¤úDUvi e¨envi Ki‡Q bv Avi AvR we‡k¦i †Kvb eªvÛ cÖwZôvb cvIqv hv‡e bv 

(cÖvq) hviv B-Kgv©m Gi gva¨‡g e¨emv Ki‡Qbv| GLb Avwg wKQz B-Kgv©m Gi wKQy 

myweavw` wb‡q Av‡jvPbv Ki‡ev:  

 

6.1.9 t wRIMÖvwdK¨vj evav AwZµg 

hw` Avcbvi wdwRK¨vj †÷vi _v‡K Zvn‡j GKUv wbw`©ó GjvKvi †jvKRbB 

n‡e Avcbvi Kv÷gvi| Avi hw` Avcbvi GKwU B-‡÷vi _v‡K Zvn‡j cy‡iv 

we‡k¦i †jvKRbB Avcbvi Kv÷gvi Kvib Gi †Kvb wdwRK¨vj evav bvB|  

 

6.1.10 t Kg LiP 

B-Kgvm© Gi Ab¨Zg c‡RwUf w`K n‡jv †jvqvi K÷ (less price)| GUv 

†µZv Ges we‡µZv Dfq Gi Rb¨B Ab¨Zg myweav| ‡Kbbv LiP Kg| 

  

6.1.3 t gv©‡KwUs Ges A¨vWfv©UvBwRs 

†h †KD webv Li‡P mvP© BwÄb AcwUgvB‡Rb, †c cvi wK¬K, †mvk¨vj wgwWqvi 

gva¨‡g Zvi weR‡bm Gi gv©‡KwUs Ki‡Z cv‡i|  

 

6.1.4 t ‡jvKej 

Avcbvi mvBUwU dzj A‡Uv‡gkb nIqvi Kvi‡Y Avcbvi Kg©Pvixi †cQ‡b †h 

A_© LiP n‡Zv †mUv †e u‡P hv‡e| Kvib GLv‡b †PKAvDU, wewjs, †c‡g›U, 

Bb‡fbUwi mn mewKQzi wdPvi Avcbvi B-Kgv©m mvBU G mshy³ Kiv _vK‡e|  

 

 

 6ô 

Aa¨vq 
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6.1.5 t wewìs  

Avcbvi B-Kgv©m mvBUv fvPy©qvj nIqv‡Z Avcwb hw` cÖwZôv‡bi Rb¨ †Kvb wewìs 

bvI †bb Zey Avcwb Avcbvi weR‡b Pvwj‡q †h‡Z cvi‡eb| 

.  

    6.1.6 t `ªyZ †cÖvWv± cvIqv 

GKwU B-Kgv©m mvB‡U Kv÷gviiv Lye mn‡R †bwf‡Mkb e¨envi K‡i Zvi 

KvswLZ †cªvWv±wU Lye mn‡R Ly‡R cvq| GQvov wKQz wKQz mvBU Av‡Q hviv †cÖvWv± 

†Kbvi mgq Kv÷gvi‡K wewfbœ A¨vWfvBm w`‡q mn‡hvwMZv K‡i _v‡K G‡Z K‡i 

GKRb Kv÷gvi †cÖvWv± µq Ki‡Z DrmvwnZ nq| 

kwcs Gi Rb¨ hvZvqvZ Gi mgq Ges LiP `yywUB evPuvq, Kv÷gvi‡K †Kvb wKQz 

†Kbvi Rb¨ GLvb †_‡K ILv‡b hvZvqvZ Kiv jv‡M bv| †m GK RvqMv‡Z e‡mB Zvi 

cÖ‡qvRbxq wRwbm cÎ¸wj µq Ki‡Z cv‡i| G‡Z K‡i Zvi mgq †hgb evP‡jv wVK 

†Zgb A_©I evP‡jv| AvR †h w`bKvj c‡o‡Q kwcs Gi †cQ‡bB Avgv‡`i mgq Ges 

A‡_©i A‡bK eo GKUv Ask P‡j hvq| 

 

    6.1.7 t K¤ú¨vwiRb kwcs 

B-Kgv©m Avcbv‡K kwcs Kivi mgq K¤úvwiRb Kivi my‡hvM cÖ`vb Ki‡e| 

A‡bK AbjvBb mvwf©m Av‡Q hviv Avcbv‡K gvwëcj †cÖvWv± eªvDR Kivi my‡hvM †`q 

hvi d‡j Avcbvi Rb¨ †Kvb AvB‡UgwU fvj n‡e ‡mUv Avcwb wb‡RB wba©vib Kivi 

my‡hvM cv‡eb|  

 

    6.1.8 t Kzcb, ev‡M©wbs Ges MÖæc evwqs 

A‡bK B-Kgv©m mvBU Av‡Q †hLv‡b Avcwb AvB‡Ug †Kbvi mgq ev‡M©wbs 

K‡iI Avcbvi †cÖvWv±wU µq Ki‡Z cvi‡eb| Avi AvR AwaKvsk mvBU¸‡jvB Kzcb 

Gi my‡hvM iv‡L hvi d‡j Avcwb A‡bK Kg g~‡j¨ †cªvWv± wKb‡Z cvi‡eb| GQvovI 

Avcwb MÖæc evwqs GiI my‡hvM cv‡eb|  

 

    6.1.9 t A¨vKPzq¨vj Bbdi‡gkb 

Avcwb hLb †Kvb AvBU‡g ev †cÖvWv± wKb‡Z hv‡eb ZLb †mB AvB‡UgwUi 

m¤úy©b Bbdi‡gkbUv H †cªvWv± Gi mv‡_B cv‡eb| hvi d‡j Avcwb AvB‡UgwU 

wKb‡eb wKbv G e¨vcv‡i wm×všÍ wb‡Z cvi‡eb| 

 

    6.1.10 t Uv‡M©U KwgDwb‡Kkb  

Kv÷gviiv hLb †Kvb AvB‡Ug wK‡b ZLb Zv‡K H mvBU G †iwR‡÷ªkb 

Ki‡Z nq| hvi d‡j Zvi Bbdi‡gkb gv‡P©›U Gi Kv‡Q †_‡K hvq| Gici GKB 

ai‡bi ‡cÖvWv± hLb gv‡K©‡U Av‡m ZLb gv‡P©›U Kv÷gvi‡K †gBj Gi gva¨‡g 
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Rvbv‡Z cv‡i| G‡Z K‡i gv‡P©›U Gi mv‡_ Kv÷gv‡ii GKUv fvj weR‡bm m¤ú©K 

•Zix nq| 

 

 

6.1.11 t 24 N›Uv †Lvjv 

B-Kgv©m Gi g~j myweav n‡jv GUv 24*7/365 w`bB †Lvjv _v‡K| B-Kgvm© 

mvBU w`ev ivwÎ memgq Pvjy _v‡K| Avi GKRb gv‡P©›U Gi Rb¨ Gi †P‡q Avi †ekx 

myweav wK n‡Z cv‡i †h Zvi e¨emv memgq Ab (†Lvjv _v‡K) Av‡Q| Avi 

Kv÷gvi‡`i Rb¨ myweav n‡jv †m hLb BQv ZLb †KbvKvUv Ki‡Z cv‡i| 

 

6.1.12 t my›`i †cÖvWv±  

evqvi Ges †mjvi G c‡¶ LyeB KwVbZg KvR my›`i †cÖvWv± wdwRKvj Iq©vì 

G Ly‡R †ei Kiv| AbjvBb Ggb GKUv RvqMv †hLv‡b Avcwb GB KwVbZg KvRwU 

Lye mn‡RB K‡i †dj‡Z cvi‡eb K‡qKUv gvDm Gi wK¬K Gi gva¨‡g| Avi G Uv 

m¤¢e ZLbB hLb mv©P bvgK AckbUv Avcwb e¨envi Ki‡Z cvi‡eb| 

 

 6.1.13 t mvgvwRK myweav 

  Avgv‡`i g‡Zv _v©W Iqv©ì we‡k¦i kni GjvKvi †jv‡Kiv Lye mn‡RB Zv‡`i 

cÖ‡qvRbxq wRwbm cÎ µq weµq Ki‡Z cvi‡e †hUv nq‡Zv Zvi GjvKv‡Z m¤¢e wQ‡jv 

bv| GB myweavw` _vKvi Kvi‡b ‡cÖvWv± Gi `vg A‡bK Kg c‡o| Gici gv‡K©‡U 

gv‡K©‡U Ny‡i †Kvb wKQz wKb‡j G‡Z mgq Gi A‡bK AcPq nq †hUv evPv‡bv †h‡Z 

cv‡i|  
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eyKwewW m¤úvw`Z Ab¨vb¨ eBmg~n 

 weMxwbs Rygjv 

 A¨vWfvÝW Rygjv 

 cÖ‡dkbvj Rygjv 

 Rygjv †U¤ú‡jU †gwKs 

 weMxwbs IqvW©‡cÖm  

 A¨vWfvÝW IqvW©‡cÖm 

 cÖ‡dkbvj IqvW©‡cÖm 

 B›Uvi‡b‡U AvZ¥Kg©ms¯ vb-1 

 B›Uvi‡b‡U AvZ¥Kg©ms¯ vb-2 

 B-Kgvm© A¨vÛ Rygjv! fvPz©gvU© 

 B-Kgvm© 

 g¨v‡µvwgwWqv wWªgI‡qfvi  

 mvP© BwÄb AcwUgvB‡Rkb 

 A¨vWfvÝW mvP© BwÄb AcwUgvB‡Rkb 

 cÖ‡dkbvj mvP© BwÄb AcwUgvB‡Rkb 

 d‡i· †UªwWs 

 B-gv‡K©wUs 

 GBP wU Gg Gj-5 

 A¨vWfvÝW GBPwUGgGj 

 wcGBPwc A¨vÛ gvB GmwKDGj 

 A¨vWfvÝW wcGBPwc A¨vÛ gvB GmwKDGj 

 Ae‡R± Awi‡q‡›UW wc.GBP.wc 

 †WUv‡em gvB GmwKDGj 

 wm †cÖvMÖvwgs 

 Rvfv †cÖvMÖvwgs 

 Rvfvw¯…Þ             

 Rygjv! †Ug‡cU †gwKs 

 A¨vWfvÝW d‡Uvkc 

 A¨vWfvÝW Bjv‡÷ªUi 

 cÖ‡dkbvj MÖvwd· wWRvBb 

 cÖ‡dkbvi Kw¤úDUvi †bUIqvwK©s 

 I‡W¯‥ Ges AvDU‡mvwm©s  

 A¨vwdwj‡qU gv‡K©wUs 
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Avc‡jvW Ki‡Z cvijvg bv GRb¨ LyeB `ytwLZ | †Kbbv eBwU wcÖ›U 

Kwc evRv‡i Av‡Q Avcbviv PvB‡j eBwU evsjv‡`‡ki †h †Kvb 

jvB‡eªwi †_‡K msMÖn Ki‡Z cv‡ib| Ò 
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